
 

INTERNAL 

HSBC MALAYSIA MOBILE BANKING APP 

Perform JomPAY and Bill Payment via HSBC Malaysia Mobile Banking App 

 Introducing a new and seamless way of performing JomPay and bill payment on the go with 

the HSBC Malaysia Mobile Banking App. 

 

 Log on with your biometrics or 6-Digit PIN. Once you’ve logged on, select “Move Money” 

and click on “JomPay” option 

__________________________________________________________________________________ 

 

 To begin, [Step 1] Select the account you wish to make a transfer from, followed by choosing 

JomPay biller account 

 

 Next, [Step 2] fill in the required fund transfer details and click on “Continue”. 

 

 Verify your fund transfer details before you click “Confirm”.  

Now, you are all done! 

__________________________________________________________________________________ 

 If you wish to make bill payment to other HSBC billers, return to “Move Money” and tap on 

the ‘Bill payment’ option. 

 

 To begin, select the account you wish to make a transfer from, followed by choosing the 

biller account 

 

 Next, fill in the required fund transfer details and click on “Continue”. 

 

 Verify your fund transfer details before you click “Confirm”. 

Now, you are all done! 

__________________________________________________________________________________ 

 You can now make bill payment with our mobile banking app on the go, in just a few taps. 

 

 Download the HSBC Malaysia mobile banking app now from app store or google play store 


