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How to register for HSBC Mobile Banking

| have just opened an account with the bank, how can | access the HSBC Malaysia Mobile Banking app?

14:47 v ac €l 12:42 o T EB

Cancel

— Register for online banking

o
@ E verified, after which you can then create your

To register for online banking you'll need to be
H
]
' online banking profile and log on details.
—

Already registered for HSBC
Malaysia Online Banking?

If you are already registered for online and mobile
banking, please select Yes and ensure you have

performed the following steps to activate it:

1. Call us or visit any of our branches for verification
purpose; and

2. Complete a 12-hour cooling off from the time your
Mobile Secure Key is successfully setup.

If you're not currently registered, simply select No and
follow the instructions to register

I accept the Terms & Conditions

Step 1 Step 2

Launch the HSBC MY
Mobile Banking App.

Tick the box to accept
the Terms & Conditions.

For new registration,
select ‘No".

8:17 el 818 = -

Cancel < Cancel

Create new log on details Choose a security question

Create a unique username
Who is your favourite sports star?

Who is the person you most admire?
What is your favourite book?

What is your favourite movie?

000 ®

Who is your favourite television or film character?(0)
Who is your favourite writer?
What is your favourite music?

What was your favourite childhood
TV programme?

Who is your favourite musical artist?

QIWIEIR|TIYU]LIL]O]P

OlOI 0 1010

What is your oldest cousin's first name?

AlSIDJFJGJH]J]K]JL
0 ZIX|ClVv|B|N|M_ S

123 @ space return

® Y

Continue

Step 5 Step 6

Choose your security
questions and confirm
your answer to proceed.

Create a username’ and
password.

" Please remember your username as it cannot be changed post setting.
2 Please ensure you have set up 1-PIN for verification purposes.

8:16 = -
Cancel
Verify it's you

Please choose how you would like to verify
your account.

Debit card number O
Credit card number O
Phone banking number O

Step 3

Select your preferred
verification method and
fill in the relevant details.

2:50 -

Cancel

Please create a new 6-digit PIN

Enter your new PIN [©)

O O O O O O

Step 7

Create a 6-digit PIN. Re-
enter your PIN to
continue.

14:48 W 4ac €

Cancel

PASN

» 4

D@ i

SMS Activation code

Before you create your 6-digit PIN, we'll send you a one-
time activation code to your mobile to confirm your
dentity.

We'll send this by SMS to a mobile number

ending: ****eee 1996

Update mobile number

Step 4

Select ‘Send SMS
activation code’ to
receive a one-time
activation code to
confirm your identity.

2:41 wll 4G &

o

You're almost set

Koy [MSK) b

Anything else?

Please make sure you have performed the following steps in order to
activate your online and mabile banking

Continue

Step 8

Call the contact centre
to verify your
registration.?

2Kindly call us with your registered phone number with the bank. Alternatively, you can visit us at your nearest branch by appointment.
2 After the 12-hour coaling off period for the Mobile Secure Key, you will be able to fully access online and mobile banking services.
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https://www.hsbc.com.my/ways-to-bank/telebanking/#started
https://www.hsbc.com.my/ways-to-bank/mobile-banking/faq/#cooling-off-period

How to activate Mobile Secure Key (MSK)

| have completed online / mobile banking registration, how do | activate Mobile Secure Key on my device?

14:47 v 4G 09:15 il 4G & 14:48 W 4G € 14:49 wlac &

< 5 Cancel Cancel

Please enter your username &

4

©F alE: "

&

—
i ivati Introducing the Mobile Secure Ke
Already registered for HSBC SMS Activation code hg 4
f 3 : on your phone.
Malaysia Online Banking? Before you create your 6-digit PIN, we'll send you a one- yourp)
time activation code to your mobile to confirm your Logging on to HSBC Malaysia Online Banking is now easier
If you are already registered for online and mobile dentity. than ever.
banking, please select Yes and ensure you have We'll send this by SMS to a mobile number
performed the following steps to activate it: ending: 1996 You can use your HSBC Malaysia Mobile Banking app to
generate the security cade you need to log on 1o online
1. Call us or visit any of our branches for verification banking.

purpose; and

2. Complete a 12-hour cooling off from the time your
Mobile Secure Key is successfully setup.

If you're not currently registered, simply select No and
follow the instructions to register.

Send SMS activation code

Yes 2123 @ space return
Update mobile number

Step 1 Step 2 Step 3 Step 4

Download the HSBC Enter your username and Select ‘Send SMS Select ‘Continue’ to
Malaysia Mobile Banking password created during activation code’ to proceed.
app and select "Yes'. registration.’ receive a one-time

activation code to
confirm your identity.

15:54 T 09:16 il 4G &
< Change PIN
Please create a new 6-digit PIN 0
Enter your new PIN @

You're now setup

O O O O O O You have reached the maximum number of permitted devices. To
add a dovice in lulure, you musl lirst remove another device

Anything else?

Your HSRC Malaysia Mabile Banking and hobile Secure Key have
been successlully selup. You can lug on and authorise
tions with your B-dligit PIN.

Effective August 2023, there will be a cooling aff period on
Mobile Secure Key to grotect your account.
For security reasons, you can use Mobile Secure Key after 12
hours fram the time it is activated.

Here are a few things thal you can set up, of you can amend later
within your settings:

7| Enable biometric authentication
22 Simpl

[

Continue to log on

Step 5 Step 6

Create a new 6-digit PIN.2  Your Mobile Secure Key

Re-enter the PIN to has been successfully

continue. activated® and you will
receive a SMS
confirmation.

TIf you have forgotten your Online Banking password, please refer here for steps on how to reset your password.
2 Do not share your PIN with anyone, including HSBC employees.
3 After the 12-hour cooling off period for the Mobile Secure Key, you will be able to fully access online and mobile banking services.
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https://www.hsbc.com.my/ways-to-bank/mobile-banking/faq/#cooling-off-period

How to enable Face ID for biometrics authentication
How do | enable Face ID for my HSBC Malaysia app?

6:08 ol a0 & 10:24 il 46

X Security < Manage Security

Manage devices >
I Manage security > I Q

Basic Savings Account-i

iPhone 14 Pro i0S 17.5.1

Products and services Lol o8 Jur 2026 1210655 1Y £
® This device
2 Financing >
" Change PIN >
4 Travel Care > Settings and preferences
i 8} Duithow ID settings > Face 1D log on
@ Looking for EZInvest? You can now go to EZInvest on
aur new Wealth tah.
2] Security > The facial map registerad an thi
your aceaunts.

[E communication preferences > Delete

Legal

&1 Important information >

Log oft ‘

aren AR

Step 1 Step 2 Step 3 Step 4

Logon and tap the profile  Select ‘Security’. Select ‘Manage security’. Toggle to the right to
icon at the top right enable Face ID.

corner.

15:68 aillac & 15:68 wilac @ 15:69 il 46 @3

g < Enable Face ID
Skip
Enter PIN to enable Face ID
Enter your 6-digit PIN @

r 0

=y Q@ O 0 & O

Fast and secure access with Face ID

Face ID offers a simple, secure and fast way to access the

HSBC Mobile Banking using the Face ID stored on your

device.

By enabling Face ID you agree to the Terms & Conditions. Face ID is set up

Any Face ID registered on this device will be able to You can now access your accounts and authorise
access your account. payments with Face |

Manage your Face ID access at any time in 'Settings".

Forgot your PIN?

Enable Face ID now

View Terms & Conditions Continue

Step 5 Step 6 Step 7

View the Terms &  Enter your 6-digit PIN. Your Face ID has been
Conditions and select enabled.

‘Enable Face ID now'.
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How to remove old device

With a one device limit, how do | remove my old device to allow new device registration?

2:40 wl =
Malaysia

Good afternoon

Basic Savings Account-i

Log on with Face ID

Products and services

Log on with PIN
i & Financing >

4 Travel Care >

@ Loskinafor EZimvest? You can now go 1o EZInvest on
aur new Wealth tab.

Generate security code

1
N
o]
13

,
L

o]
!

Step 1 Step 2

Tap the profile icon at the
top right corner.

Logon to your HSBC
Mobile banking app.

5:08 il 46 %) 15:53 = &
< Manage devices 7 Manage Security
@ Youhave reache: m nt
devices. u 5 Q
This device
iPhone 14 Pro Max i0S 17.4.1
® This device
iPhone 11108 17.2.1 >
Added Oct 31, 2023
Change PIN >

Foco D lag on ©

[ ]

Step 5 Step 6

Choose the old device Select ‘Delete’.

you wish to remove.!

5:08 4G 5%
X Security
I Manage devices > I
Manage security >

HSBC Retail
Last log on: 18 Jan 2024 04:34:49 OM MY

Settings and preferences

{G} DuitNow ID settings >
I (3 Security > I
[E] communication preferences >

Legal

&) Important information B3
Log off ‘

Version 3.40.0

Step 3 Step 4

Select "Security’. Select ‘Manage devices'.

5:09 ol 4G 5% )

1
.

Remove device?

Are you sure you want to remove iPhone 11i0S
17.2.1 from HSBC Mobile Banking?

You'll be logged off and need to set up this
device again.

I | Remove and log off ‘ I

Return to Manage security

Step 7

Select ‘Remove and log
off’ to confirm.

' Please do not delete the app in the old device before you deregister, as this may prevent you from registering your new device or logging on to

the HSBC Malaysia app.
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How to transfer Mobile Banking app to a new device

| am planning to change my mobile device, what should | do to set up the HSBC Malaysia Mobile Banking app on the new device?

Important: Before you begin, please refer here to ensure you have successfully removed your old device.

14:47 w46

Already registered for HSBC
Malaysia Online Banking?

If you are already registered for online and mobile
banking, please select Yes and ensure you have

performed the following steps to activate it:

1. Call us or visit any of our branches for verification
purpose; and

2. Complete a 12-hour cooling off from the time your
Mobile Secure Key is successfully setup.

If you're not currently registered, simply select No and
follow the instructions to register.

Step 1

Download the HSBC
Malaysia Mobile Banking
app and select "Yes'.

09:16 il 4G &

Cancel

Please create a new 6-digit PIN

Enter your new PIN @

O o0 O O O O

Step 5

Create a new 6-digit PIN.2
Re-enter the PIN to
continue.

09:15 il 4G &

Please enter your username

o

Step 2

Enter your username.

09:16 il 46 &

o

You're now setup

You have reached the maximum number of permitted devices. To
add a device in lulure, you musl lirst remove another device

Anything else?

& Ranking and Mobile Secure Key have

Effective Augus there will be a cooling off period on
Mobile Secure Key to protect your account.

For security reasons, you can use Mobile Secure Key after 12
hours fram the time it is activated.

Here are a fow things that you can sot up, of you can amend later
within your settings:

[-27] Enable biometric authentication
2 Simel

Continue to log on

Step 6

Your device has been set
up. You can now log on
using your new device.

09:15 wil 46 &
Cancel

Enter your password

[ @

Step 3

Enter your password.!

09:16 il 4G &

Cancel

A oy

DE@ :

SMS Activation code

Before you create your 6-digit PIN, we'll send you a one
time activation code to your mabile to confirm your

identity.
We'll send this by SMS to 2 mobile number
ending: =+ eeses 1996

Send SMS activation code

l Update mobile number |

Step 4

Select ‘'Send SMS
activation code’ to
receive a one-time
activation code for
confirmation.

T If you have forgotten your Online Banking password, please refer here for steps on how to reset your password.

2 Please ensure you remember your 6-digit PIN as it will be used to log on and for transaction approval.

2 Do not share your PIN with anyone, including HSBC employees.
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How to reset Mobile Banking PIN

| forgot my 6-digit Mobile PIN and unable to log on, what should | do?

2:40 FURC o0 09:23 vl ac

Malaysia <

Good afternoon

Log on to mobile banking

Enter your 6-digit PIN @

Q0 0 © O © ©

’ Log on with PIN ’ [ Log on with Face ID ‘

I Forgot your PIN? I

Generate security code

for
o8

Show my DutNow QR

Step 1 Step 2

Select ‘Log on with PIN". Select ‘Forgot your PIN?

2:26 w T @ 14:06 « 5 €8

Cancel Cancel

Enter SMS activation code Please create a new 6-digit PIN

Enter your new PIN @

© @ g QY 9O O

Your code has been sent to the mobile number
sessae000203

Enter your SMS activation code

Not received a code?

From Messages
2

04464
1 asc DEF
4 2 L
-]
0 Q
Step 5 Step 6

Enter the SMS activation
code sent to your mobile
number.

Create a new 6-digit PIN.?

14:05 !l 56

Cancel

Enter your password

Step 3

Enter your online banking
password created during
registration and select
‘Continue’.’!

14:49 w46

< Cancel

Please confirm your PIN

Re-enter PIN O]

®©® © © ©@ ©@ @®

Step 7

Re-enter your 6-digit PIN
to confirm.

2:26 ol T

Cancel

SMS Activation code

Before you create your B-digit PIN, we'll send you a
one-time activation code 10 your mobile 16 confiem your

Update mobile number

Step 4

Select ‘Send SMS
activation code’ to
receive a one-time
activation code for
confirmation.

2:27 o T E

PIN reset complete

You can now log on with your new PIN,

Continue

Step 8

Your PIN has been reset.
You can now log on with
your new PIN.

T If you have forgotten your Online Banking password, please refer here for steps on how to reset your password.
2 Please ensure you remember your 6-digit PIN as it will be used to log on and for transaction approval.

2 Do not share your PIN with anyone, including HSBC employees.
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How to reset Mobile Banking PIN for too many incorrect PIN attempts
| entered my PIN incorrectly too many times, how do | reset my PIN?

10:53 atl = 09:15 il 4C & 13:47 allac @
Cancel Cancel

Enter your password

@ » 4 \

) SMS Activation code
Before you create your 6-digit PIN, we'll send you a anc
Too many incorrect PIN attempts time activation code ta your mobile to confirm your
identity.
You'll need to reset your PIN to proceed. We'll send this by SMS to a mobile number
ending; ***eesee 1996

13:48 aillac @&

Cancel

Enter SMS activation code

Your code has been sent to the mobile number
........ 1996

Enter your SMS activation code

Not received a code?

Ssoren
1 3 3
& 2 5.
7 8 9
Send SMS activation code pene - ki
o] i<
Reset PIN | Update mobile number ‘
Step 1 Step 2 Step 3 Step 4
Select ‘Reset PIN'. Enter your online banking Select ‘Send SMS Enter the SMS activation
password' created during  activation code’ to code sent to your mobile
registration and select receive a one-time number.
‘Continue’. activation code for

confirmation.
13:48 il ac & 13:49 il 4G
Cancel

Please create a new 6-digit PIN

Enter your new PIN 0]

O O O o o o0

o

PIN reset complete

fau can now log on with your nev PIN,

Continue

Step 5 Step 6

Create a new 6-digit PIN.2  Your PIN has been reset.
Re-enter your PIN to You can now log on with
confirm. your new PIN.

T If you have forgotten your Online Banking password, please refer here for steps on how to reset your password.

2 Please ensure you remember your 6-digit PIN as it will be used to log on and for transaction approval.
2 Do not share your PIN with anyone, including HSBC employees.
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How to change Mobile Banking PIN
| would like to change / update my 6-digit Mobile PIN, what should | do?

il 4G 5:08 il 4G &% 15:53 T E
-
>4 Security < Manage Security
Manage devices >
Basic Savings Account-i
Manage security >
HSBC Retail iPhone 14 Pro Max i0S 17.4.1
Products and services Last log on: 18 Jan 2024 04:34:49 PM MY # This device
& Financing > I Change PIN > I
% Travel Care > Settings and preferences Face ID log on D
{8y DuitNow ID settings >
@ Locking for EZinuest? vou can naw 9 o EZinvest on Tihe faci! s reisteres on this 2evice il be sble 3 access your sccounts
aur new Wealth tab.
I &) Security > I Delete
[Z] communication preferences >
Legal
&) Important information 5
Log off ‘
v 3400

Step 1 Step 2 Step 3 Step 4

Logon and tap the profile Select 'Security’. Select ‘Manage security’. Select ‘Change PIN'.
icon at the top right
corner.
15:64 wll & 15:54 T 15:54 = @&
£g Change PIN 7 Change PIN
Good afternoon Please create a new 6-digit PIN
Enter your 6-digit PIN @ Enter your new PIN @

QO 0 0 O 0 Q@ O L 0 O 0

You've successfully changed
your PIN

You can now log on with your new PIN.

Forgot your PIN?

Continue

Step 5 Step 6 Step 7

Create a new 6-digit PIN. Re-enter your 6-digit PIN Your PIN has been
to confirm. changed. You can now
log on with your new
PIN.

! Please ensure you remember your 6-digit PIN as it will be used to log on and for transaction approval.
" Do not share your PIN with anyone, including HSBC employees.
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How to enable Push Notifications for the first time
| would like to receive push notifications for banking alerts, how do | opt-in?

Basic Savings Account-i

Products and services

& Financing >

4 Travel Care >

@ Looking for EZInvest? You can now go to EZInvest on
our new Wealth tab.

Step 1

Logon and tap the
notifications icon at the
top right corner.

14:50 il ac EN

Stay up to date with push
notifications

Turn on notifications for a quick and convenient way to
keep track of your banking activity.

By praceeding, you understand and accept the T&S
below

HSEC Qnline and Mobile Banking Terms and Conditions

Plzase nate, tuming on push notitications means you'll
stop receiving SMS in some cases.

Push ntifications will be activated in 24 hours. You'll
continue ta receive SMS notifications until then.

What types of natifications can | receive? ~

Step 2

Select ‘Turn on
notifications'.

14:50 «lac E

x Push notifications.

“HSBC Malaysia" Would Like

to Send You Nof - )
Ready for notifications

You're all set upt If you miss anything, you will find
notitications from the past 80 days here.

Push natifications will be activated in 24 haurs. You'l
continue to receive SMS natifications until then,

To make ehanges to what you receive, go 10
i \ then *Push
preferences',

Go to preferances

Step 3 Step 4

Select ‘Allow’. Your push notifications
have been enabled and
will be activated in 24

hours.
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How to manage Credit Card Push Notifications

| would like to turn on my credit card statements and transactions notifications, what should | do?

Basic Savings Account-i

Products and services
& Financing >
A Travel Care >

@ Looking for EZInvest? You can now go 10 EZInwest on
aur neve Wealth tab.

Step 1

Logon and tap the profile
icon at the top right
corner.

HSEC Retail

Last log on: 18 Jan 2024 04:34:49 £M MY’

Settings and preferences

{G} DuitNow ID settings

&) Security

I [Z] communication preferences

Legal

A1 Important information

Log off

Step 2

Select ‘Communication
preferences’.

ail 4G B2
& Communication preferences
Statements >
I Push notification preferences > I

Step 3

Select 'Push notifications
preferences’.

PUBLIC

09:03 il 4G BB

< Push notification preferences @

What would you like to receive on this device?

Statements

Transactions

Treuk your vedil car

Step 4

Toggle to the right to
switch on credit card
statements and
transactions notifications.



How to view credit card/-i eStatements
| would like to view my credit card/-i statements, what are the steps?

il 4G G

Basic Savings Account-i

HSBC TravelOne Credit Card

888.23 MR

Products and services
&£ Financing

P Travel Care

@ Leoking for E2lnvest? You can now go to EZInvest an

our new Wealth tab

Step 1

Log on and select your
credit card/-i.

16:49 ol = 8
< HSBC TravelOne Credit Card
672.99 uvr
I [} view eStatements > I
&3 Cash Instalment Plan >
ve View more >

Transaction history

Jul B 2024
ANNUAL FEE - PRIMARY 300,00 MYR
Jun 28, 2024
A8 MR
Jun 15, 2024
-208.84 MYR
Jun 12, 2024
SERYICE Tax -25.00 MTR
Jun 1, 2024
h ) @
Horme Wealth howe Money suppart

Step 2

Select 'View
eStatements’.

16:50 all T 8
< Statements

HSBC TravelOne Credit Card

672.99 wvr
[T 2024
July 08
June 07
May 08
April 08
March 08
February 08
January 08
{5 2023
December 08
Mavember 08
Oclober 08

h = @ =

Home Wiealth Nove Meney Suppar

Step 3

Your credit card/-i
statements for the past
12 months will be
displayed.” You may
select the preferred
month to view the
eStatement.

"You will be able to view and download your eStatements for the past 12 months. Learn more.
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https://www.hsbc.com.my/ways-to-bank/bank-statement/faq/#eStatement

How to pay HSBC/HSBC Amanah credit card/-i bills

| would like to pay my HSBC/HSBC Amanah credit card/-i bills from my HSBC account via mobile banking, what are the steps?

Basic Savings Account-i

Products and services

Iy

Financing >
Travel Gare >

ES
@ Looking for EZInvest? You can now go to EZInvest on
our new Wealth tab.

Harme Wieslth Suppart

Step 1

Log on and select ‘Move
Money'.

4:06 % all 4G )
< Visa Platinum Cancel
Amount
0.00 MYR ‘
Avallable balance MYR

1) Please enter an amount greater than

Transfer date

Today ‘

Your reference (optional)

| Enter a reference

024

Step 5

Fill in the payment details
and select ‘Continue’.

Pay & transfer (Duithow)

JamPay >
) Foreign exchange >
Bill payrment >
55 Scan DuitNow QR >
8% Show my DuitNow QR >
m [t =
Harme Yieaith Wioxe Maney Sunpart

Step 2

Select 'Pay & transfer
(DuitNow)".

4:07 & il 4G )
< Review Cancel
From Premier Savings/Cheque

Visa Platinum

Amaunt 450.00 MYR

Your reference Credit Card

Date Today

Important infermation

Please check these detalls carefully before
continuing.

For credil card payments made online, your latest
payment will be updated on the next working day.
Money wilhdrawn from your insured deposil is no
langer protected by Perbadanan Insurans Depasit
Malaysia (PIDM) if transferred to a deposit
accaunt payable oulside Malaysia, held by a
financial institution conducting Labuan banking/
Islamic banking business or held by a non-PIDM
mermber; and non-deposit acCounts sUch as unit
trust and securities trading sccount.

Step 6

Review the details of
your payment and select
‘Confirm’ to proceed.

10:50

N
~

I's From
Q, search

Basic Savings Account-i ®
®

Step 3

Select the account you
wish to transfer from.

4:07 & all 4G &)

Confirmation th

Thank you

Your payment request has been received. Your
request will be processed on the next working
day.

Confirmation number 610099X81

Premier Savings/Cheque

From

visa Platinum
To
Amaunt 450.00 MYR

Your reference Credit Card
Dale Today
‘ Make another transfer
m [ =] =
Home Wsalth Mowe Meney Suppart

Step 7

Your credit card/-i bill
payment has been
submitted for
processing.’

16:56 al T €
< To
My accounts My payees
Q Search
visa Signature
N®)

visa Platinum we O
HSBC TravelOne Credit Card we O

Step 4

Select the credit card/-i
you wish to pay.

"The bill payment will be processed at the end of a working day. Your account balance will be reflected after the transaction is processed.
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How to place a temporary block on credit card/-i
| have lost or misplaced my HSBC/HSBC Amanah credit card/-i, what are the steps to temporarily block my card?

Basic Savings Account-i

88.23 MvR
HSBC TravelOne Credit Card
688.23 MR
Products and services
&) Financing >
AP Travel Care >

@ Looking for EZImiest? You can now go to EZInvest on
our new Wealth tab

] [ @ =)

Harme Wieslth Mo Money Suppart

Step 1

Log on and select the
credit card/-i you wish to
temporarily block.

16:52 ol T €

< Manage cards

HSBC TRAVELONE CREDIT CARD

@ vourcars is emporarily biockes.
CGard controls

Temporarily block this card ()

Travel notice

T travel novels)

h =2 ® =

Home Viealth Move Money Suppart

Step 5

Your selected credit
card/-i has been
temporarily blocked.? An
SMS notification will be
sent as confirmation.

x
£A Redeem yvour points >
&3 Balance Conversicn Plan >
I 5 Manage cards > I

Step 2

Select 'View more' and
then select ‘Manage
cards’.

16:50 ol = E

< Manage cards

HSBG TRAVELONE CREDIT CARD

Card cantrols

Temporarily block this card

Travel notice

h i @ =

Home Wiealth Nowe Meney Suppart

Step 3

Toggle to the right to
temporarily block your
credit card/-i.!

16:52 ol T8
X Important information

Vau can block yeur card temeararily il you've misplaced it, ar il
you're rot planning to use it for a while. Simply toggle the
button ta block and you can unklack your card whenever you
want.

IMPORTANT: Pluase read and understand the (ol lawing before
yau block your card:

ou ean block both your primary and supplementary
credit card(s), Blocking your primary card wan't block
OUT SR PIEMetary card (sl I you wish 1o block yeur
supplementary card (s}, please scleet the soeeific card to
block.

Blocking vour card wil not block all card ransactions, It
wou want to block all ¢ard transact lease conta

us. You agree to pramptly oheak and report ta us of any
unauthorised transactions or ineqularties,

when your card is blotked using this funetion,
transaction vpes that will not ga throgh include: paint
of sale, contactiess, device wallet (s.q, Samsung Pay)
and online rransactions

Transaction type is determined by the merchant's
acquiring bank, not HSAC. Far example, a transaction
wihien IS etermined as reCUrTing payment by the
ciring bank wil 161 be blocked

G that it is 4 ane-off payment.

Plaase note 1he following fransastions will still ne

processed as usual even you set 1a block the card using

this function

- Diract debite, including sanding instrustions you

ereates until now; recurring paymeants (far
example: subscriptions with telecam providers,
utilty bill payments efc} and instalments from
previously authorised purchases

Cradit transactions mada inte your card (for
example: rafunds, reversals stc) ar payments
raade it your credit card

Fees (for examale: annual fee. management fee.

Step 4

Read through the
important information and
select '‘OK’ to proceed.

' This feature does not permanently block your credit card. To place a permanent block or to request a card reissue, please contact us.

2 Placing a temporary block does not block all card transactions — Direct Debits, recurring payments, payments to credit cards, and returns/refunds
will continue to go through. For more information, visit the Credit Card FAQ page.

2 If you detect any suspicious activity (unauthorised transaction, error, or discrepancy) on your card after placing a tempaorary block, please contact

us immediately to report this.
Note: For suspected fraudulent activity on Current and savings accounts (CASA), please call the contact centre and activate Kill Switch.



https://www.hsbc.com.my/contact/
https://www.hsbc.com.my/credit-cards/faq/#block-unblock
https://www.hsbc.com.my/contact/
https://www.hsbc.com.my/contact/
https://www.hsbc.com.my/contact/
https://www.hsbc.com.my/help/security-centre/kill-switch/

How to unblock credit card/-i
| have found my lost/misplaced credit card/-i, how do | unblock my card?

Basic Savings Account-i

88.23 MvR
HSBC TravelOne Credit Card
688.23 MR
Products and services
&) Financing >
AP Travel Care >

@ Looking for EZImiest? You can now go to EZInvest on
our new Wealth tab

Step 1

Log on and select the
credit card/-i that you
have temporarily blocked.

x
£A Redeem yvour points >
&3 Balance Conversicn Plan >
I 5 Manage cards > I

Step 2

Select "View more’ and
then select ‘Manage
cards’.

16:52 R R

< Manage cards

HSBC TRAVELONE CREDIT CARD

o Your card is temporarily blocked.

Card controls

16:50 ol T8

< Manage cards

HSBC TRAVELONE GREDIT CARD

Card controls

block this card
Temporarily block this card o I
Travel nouc‘e >
Travel notice 1 travel notices]
T arae 1 >
@ % ® = PN b @ =
Step 3 Step 4

Toggle to the left to

unblock your credit card/-
it

Your selected credit card/-i
has been unblocked. An
SMS notification will be
sent as confirmation.

" This feature can only be used on temporarily blocked credit cards. If you have permanently blocked or closed your credit card, it will not be
displayed on the mobile banking app. Visit the FAQ page or contact us for more details.

PUBLIC


https://www.hsbc.com.my/credit-cards/faq/#block-unblock
https://www.hsbc.com.my/contact/

How to set a Travel Notice for credit card/-i
| will be travelling overseas soon, how do | set a travel notice for my credit card/-i?

16:50 ol = E 16:50 ol T8

< Manage cards X

Basic Savings Account-i y !E
88.23 mvR 4
aSN
HSBC TravelOne Credit Card
688.23 MR HSBC TRAVELONE CREDIT CARD —_ -
Products and services )
Travel notice

&) Financing >
Travelling abroad? Set a travel notice.

B Travel Care > Temporarily block this card You musl be exciled for your upcoming overseas lrip
As you're planning, remember to set a travel notice to
let us know your destination and the dates you'll be

o Locking for EZInvest? You can now go to EZInvest on Travel notice away. Your securily is important to us and we want

our new Wealth tab - > be sure it's you making transactions from a new
lecation.
X
£A Redeem yvour points >
&3 Balance Conversicn Plan >
a o ® = I &) Manage cards > I 'y |~ @ = Set travel notice
—_ —_
Step 1 Step 2 Step 3 Step 4
Log on and select the Select "View more’ and Select “Travel notice’. Select ‘Set travel notice’.
credit card/-i to create a then select ‘Manage
. ,
travel notice for. cards’.
16:50 all = € 16:51 ol T E
x Set travel notice < Travel notice

Counlrylls @ Youue suceessiully set your iravel notice.

our dastination > orgoing Upcaming Past

Start date AUSTRALIA

Select start date +5ep 2072 - 10 S0 7078
0 days

e cate

Select end date

Trave durstion: © daTss

Sefor yuu pracsest, plsse read Impartant nformation
Set travel notice
o
_ h ® =
Home ieatth Mo Honey support

Step 5 Step 6

Enter the details of your Your Travel Notice has
trip and select ‘Set travel been set. An SMS
notice’ to proceed. notification will be sent

as confirmation.

Important: If you detect any suspicious activity (unauthorised transaction, error, or discrepancy) on your card before or after setting a travel notice,
please place a temporary block and contact us immediately to report this. For more information, visit the FAQ page.

PUBLIC


https://www.hsbc.com.my/contact/
https://www.hsbc.com.my/credit-cards/faq/#travel

How to edit credit card/-i Travel Notice

The details of my overseas trip have changed, what are the steps to edit the Travel Notice set?

Basic Savings Account-i

88.23 MvR
HSBC TravelOne Credit Card
688.23 MR
Products and services
&) Financing >
AP Travel Care >

@ Looking for EZImiest? You can now go to EZInvest on
our new Wealth tab

Step 1

Log on and select the
credit card/-i with the
travel notice set.

Options X

I /7 Edit travel notice I

] Delete travel notice.

Step 5

Select 'Edit travel notice’.

16:50 wll &

< Manage cards

HSBG TRAVELONE CREDIT CARD

Card cantrols

Temporarily block this card

Travel notice

1 travel neticsish

X
£A Redeem yvour points >
&3 Balance Conversicn Plan >
O} Manage cards
e > | a b @ =
Step 2 Step 3
Select 'View more' and Select ‘Travel notice’.
then select ‘Manage
cards’.
16:51 ol T E
b Edit travel notice
Cauntoyftarritary
AUSTRALIA >
:‘;Z:t;)ﬂ 5
:;dst:zcza &

Travel durztien; 19 dayis)

Betire you proceed, please read lmportant information

Step 6

Edit the details of your
trip and select ‘Save
changes’ to confirm. An
SMS notification will be
sent as confirmation.

PUBLIC

08:21 all T
< Travel notice

@ settravel notice

Ongeing Upcoming Past

AUSTRALIA
 Sop 2024 - 10 Sep 2024
40 days

h <4 ® =

Home iealth Move Money Suppart

Step 4

Tap on the three dots at
the right corner of your
travel notice.



How to delete credit card/-i Travel Notice
My overseas trip was cancelled, how do | delete a Travel Notice that was set previously?

Basic Savings Account-i

88.23 MvR
HSBC TravelOne Credit Card
688.23 MR
Products and services
&) Financing >
AP Travel Care >

@ Looking for EZImiest? You can now go to EZInvest on
our new Wealth tab.

Step 1

Log on and select the
credit card/-i with the
travel notice set.

08:21 ol T
< Travel notice

@ settravel notice

Ongeing Upcoming Past

AUSTRALIA
1 Sop 2024 - 10 Sep 2024
10 days

h =2 ® =

Home Viealth Move Money Suppart

Step 5

Tap on the three dots at
the right corner of your
travel notice.

x
£A Redeem yvour points >
&3 Balance Conversicn Plan >
I 5 Manage cards > I

Step 2

Select 'View more' and
then select ‘Manage
cards’.

Delete travel notice

You're about to delete your travel notice for

AUSTRALIA, 1Sep 2024 - 10 Sep 2024, This
action cannot be undone.

Do you want to proceed?

h = @

Home. Viealth Nove Money Suppart

Step 6

Review the details and
select 'Yes' to confirm
deletion.

16:50 ol = E

< Manage cards

HSBG TRAVELONE CREDIT CARD

Card cantrols

Temporarily block this card

I Travel natice N I

1 trave| neticsis)

Home Wiealth Nowe Meney Suppar

Step 3

Select ‘Travel notice’.

08:21 ol T
< Travel notice

0 Done, we've deleted your travel notice.

IC]

No travel notices to show, set one to get started.

Step 7

Your travel notice has
been successfully
deleted. An SMS
notification will be sent
as confirmation.

PUBLIC

QOptions

/7 Edit travel notice

I ] Delete ravel notice

Step 4

Select 'Delete travel
notice’.



How to register DuitNow ID
I would like to link a DuitNow ID to my HSBC/HSBC Amanah account/-i, what are the steps?

i ac & 2:05 il 26 6
< DuitNow ID settings < Receiving account
Basic Savings Account-i My DuitNow ID Advance E-Cheqgueing Account @
Mobile number
Products and services Lastlom G 16 Jun 2024 1810855 Y
& Financing > NRIC
Settings and preferences >
P Travel Gare > @ unegistered
I {& Duithow ID settings > I
@ Looking for EZInvest? You can now go to EZInvest on
our new Wealth tab.
2 Security >
[E] communication preferences >
Legal
&1 Important information >

Log off

Step 1 Step 2 Step 3 Step 4

Logon and tap the profile  Select ‘DuitNow ID  Select the DuitNow D' Choose the account in

icon at the top right settings'. you wish to register. which you wish to receive
corner. DuitNow payments.
2:05 all 46 & 2:05 ol 4G &
< Review registration Confirmation
DuitNow 1D NRIC °
Receiving account Advance E-Chequeing Accaunt Thank you

You've succesfully completed your

putow D registration.

DuitNow ID NRIC

Receiving accaunt Advance E-Chequeing Account

Return to my DuitNow ID

Step 5 Step 6

Review the registration  Your DuitNow ID has
details and select  been registered.
‘Confirm’ to proceed.

" The types of DuitNow IDs available for registration are mobile number, NRIC number, passport number, Business Registration Number (BRN) or
Army/Police number. Visit here to learn more.

PUBLIC


https://www.hsbc.com.my/ways-to-bank/duitnow/

How to transfer money to new payee via DuitNow
| would like to transfer money to a new DuitNow ID, how do | do it?

Important: For your banking security, please note there is a RM10,000 limit per transaction for transfers made to a new payee via mobile app,
in addition to the Daily Combined Limit of RM50,000 for all DuitNow transfers (Online Banking, Mobile Banking and QR}, Interbank GIRO {IBG)
and FPX. For more information, please visit our Online Banking Limit FAQ page.

Basic Savings Account-i

Products and services
& Financing >
AR Travel Care >

@ Looking for EZinvest? You can now go to EZInvest on
our new Wealth 1ab.

Step 1

Log on and select ‘Move
Money'.

il 4 @3

Select payee account type X

HSBC account

Non-HSBC account

HSBC credit card

Move Money

10:50

b}
N

< From
Q search

Basic Savings Account-i ®
L)

B Pay & transfer (DuitNow) >

JamPAY >

%) Foreign exchange >

Bill payment >

2 scan Duithow GR >

% Show iy DuitNow QR >
o) [

Step 2

Select ‘Pay & transfer
(DuitNow)".

09:40 ol o
< Pay someone new Cancel
Payee account type
‘ e ‘
Account name
Payee's account numbier
Bank name
‘ ¥ ‘

Adel T your payee it for easier transfers in the future,

Step 3

Select the account you
wish to transfer from.

16:55 wilac &
< Review Cancel
_— Basic Savings Account-i
To
Amount 1.00 MYR
Payes reference testing
Date Today

Important information

Pleass check Ihess delails carsfully befors conlinuing.
+ Monoy wilhdrawn Irom your insurec deposil is no longer
protscted by Perbadanan Insurans Depost Malaysia (PIDM) if
ransfarrad to a deposit accaunt payable outside Malaysia, held
oy a financial institution conducting Labuan bankingdslamic
business ar heid by @ non-PIDM member: and non-
deposit accounts such as Nt rust anc securties trading
account.

nankin

I Add 1o your payee list

©|

Mobile %
Passport

NRIC (@)
Business registration O
ArmyfPolice ID O

Step 5

Select the DuitNow 1D
you wish to transfer to.

10:56 = E
< To
hiy accounts Wy payess

Q Search
@ Pay someone new

L

e
sz o)
n
wo0e
i ranesz O

Step 4
Select ‘Pay

'

new .

11:02

someone

T E
Confirmation [s}
Thank you
Your transter has been completed.
24p484XSUTFEI

Confirmatien numbar

Fram

To

Payee's bank details

Amount

Transfer type

Transfer type reasan

Basic Savings Account-i

Instant transfer (DuitNow to account)

Funds transfer

Pavee referonce testing
‘ Make another transfer
(Eoi
I [ ewme I I @ 24 e B

Step 6

Fill in the transfer details
and toggle to the right if
you wish to save the
payee for future
transfers. Select
‘Continue’ to proceed.

Step 7

Review the details of
your transfer and select
‘Confirm’ to proceed.

PUBLIC

Step 8

Your transf
completed.

er has been


https://www.hsbc.com.my/help/faq/online-banking/#online-banking-limits

How to transfer money to a saved payee via DuitNow
| would like to pay a saved payee via DuitNow, how do | do it?

10:50 =L 10:56 il = E
< From < To
Move Money Q Search My aceaunts Wy payees
Basic Savings Account-i Basic Savings Account-i ® Q Search
iy N @ Poy semeone new
Products and services %) Foreian exchange >
& Financing > Bill payment > e
4 Travel Care > o
55 Scan DuitNow QR >
) Looking |V\;r [i:‘n‘vnhsﬂ You ean now go to EZInvest on o g - oon ot N
®
f ke = @ [ ) =
Step 1 Step 2 Step 3 Step 4
Log on and select ‘Move Select 'Pay & transfer Select the account you Select the saved payee
Money'. (DuitNow)". wish to transfer from. you wish to transfer to.
13:21 wilac @& 15:55 wilac & 11:02 T E
< Cancel <& Review Cancel Confirmation [ii}
Amount From Basic Savings Account-i o
\\.:mb\:r,m R J To Thank you
Your transter has been completed.
Transfer date Aous ot
Today B l Confirmation number 240484XSUIFEI
Enter a payee reference ’ Date Today
Important information T
20 far GIRO and 40 ;nr Payee's hank details
Other transter details {optional} Alrpunt
Enter details
Transfer type Instant transfer (DuitNow to account)
@ This reference will appear on your payee's statements and
Payee reference testing
‘ Make another transfer
| [(—] . .
Step 5 Step 6 Step 7
Enter the transfer details Review the details of Your transfer has been
and select ‘Continue’ to your transfer and select completed.
proceed. ‘Confirm’.

Important: Please note that IBG, DuitNow {Online Banking, Mobile Banking, QR) and FPX are all subject to a Daily Combined Limit of RM50,000 for
saved payees. For example, if you transfer RM50,000 via IBG, you will not be able to make any third-party transfers via DuitNow (Online Banking,
Mobile Banking, QR) or FPX within the same day. For more information, please visit our Online Banking Limit FAQ page.

For Non-Residents, under the Bank Negara Malaysia (BNM) Foreign Exchange Policy, different limits will apply depending on your residency status

and whether you have domestic ringgit borrowing or financing. If a Non-Resident does not fall within the exempted category, they're subject to a limit
of RM 10,000 per transaction. Learn more.

PUBLIC


https://www.hsbc.com.my/help/faq/online-banking/#online-banking-limits
http://www.bnm.gov.my/fep
https://www.hsbc.com.my/investments/products/foreign-exchange/bnm-foreign-exchange-policy/#q-6

How to pay bills with JomPAY

| would like to pay my utility bills to a saved biller using JomPAY, how do | do it?

Important: Please note that you will need to save the biller as a favourite via Online Banking before using JomPAY on mobile. Refer here for the

steps.

Basic Savings Account-i

Products and services

& Financing >
A Travel Care >

@ LecKing for EZinvest? You can now go to EZInvest on
our new Wealth tab

Harme wiealth

Step 1

Log on and select ‘Move
Money'.

10:26 T E
< Pay a JomPAY bill
Fram

Advance E-Chequeing Account >

To

Ref-1 ‘

Amount
10.00 MYR

Payment date

Now

- Ifyour future payment falls on a nan-business day,
payment will be processed the next business day

Step 5

Enter the amount and the
payment date' and select
‘Continue’ to proceed.

T JomPAY payments are subject to business day working hours. Payments that fall on non-business days will be processed on the next business day.

Learn more.

Move Money

L Pay & transfer (DuitNow) >

I JamPAY > I
% Foreign exchange >
Bill payment >
£2 Scan DuitNow QR >
8% Show my DuitNow QR >

m [ =]

Harne vieahth Wiowe baney supant

Step 2
Select '"JomPAY".

10:26 o TE
< Verify
Erom Advance E-Chequeing Account
To
Ref-1
Amaunt 10.00 MYR
Date Now

| Cancel |

Important information
+ Money withdrawn from your insured deposit is no

longer protected by PIDM if transferred to a deposit
account payable outside Malaysia, held by a
financial institution conducting Labuan banking/
Islamic banking business or held by a non PIDM
Member; and non-deposit accounts such as unit
trust and securities trading account.

Step 6

Verify the details of the
payment and  select
‘Confirm’.

< From < To

Select account Select biller

T
Advance E-Chequeing Account
XXXKX
5454
m [ 2] = m [
Home Viealth Wove Money Suppart Home. o Supp

Step 3 Step 4

Select the account you
wish to transfer from.

Select the saved biller
you wish to pay.

10:27 il T E@

Confirmation

-
=

Thank you
Your payment has been completed

Canfirmation

5 137444X593832
numoer

JomPA&Y reference

20240620-5454-B6KSSRY|
number

Advance E-Chequeing Account

From
To
Ref-1 220269131108
Amount 10.00 MYR
Dale Now
Make another payment
&) k2 e =
Home Wealth Move Money Suppart

Step 7

Your payment has been
submitted for processing.

PUBLIC


https://www.hsbc.com.my/content/dam/hsbc/my/docs/digital-banking-guide.pdf
https://www.hsbc.com.my/help/faq/online-banking/#JomPay

How to pay with FPX

| want to complete my online purchase via FPX, what do | do?

Online Banking
HSBC Online

orex

Step 1

Select FPX as your
payment method and
select HSBC as your
preferred bank option
when checking out your
online purchase.

10114 ¢ all 56 €&
e

<

Additional security required

To complete this action, you must enter a Re-authentication
code from your Mobile Secure Key.

Step 1

Open the HSBC Malaysia
Mobile Banking app and select
Generate security code.

Stop 2
Select Re-authenticate code
from the security code list.
You'll be asked to enter your 6
digit PIN, or usa eithar your
Fingarprint or Facial

recognition o verify your
identity.

Step 3

Enter the 6-digit security code
shown on your Mobile Secure
Key

Security code

Important Information

o If you select ‘Cancel’, you'll be logged off from
online banking and redirected to the merchant's
sita

o To complete the transaction it requircs security
code generated from Mobile Secure Key. If you

Step 5

Follow the instructions to
generate the ‘Re-
authenticate code’ via
Mobile Secure Key.!
Enter the code and select
‘Continue’.

' Please note that for transactions

10:13 il 56 B
e
X P Hssc OFPX
Log on
I R——— o

Cancel

I
Step 2

Enter your online banking
username and password.

10:159¢ il 56 EE
&

MAKE A PAYMENT

Payment successful

l (9) Your account has been deducted

Our reference

Confirmation number
849363XHY 1DYN

From

Account
Basic Savings Account

To

Details

Date and time
10;

Step 6

After successful
payment, you will be
redirected back to the
merchant’s page.

10:13 il 56
e
<»r

MAKE A PAYMENT

Make a payment

Please complete your transaction in time to avoid timeout
Make sure you have downloaded the latest HSBC Malaysia
Mobils Banking app to generate the security code from
Mobila Secure Key Lo completa tha transaction

From Remaining time: 09:48
Account

Choose an account o~
To

Delails

Date and time
24i06/2024 10:13:19

FPX transaction 1D
24062410 - 13190336

Step 3

Choose the account you
wish to pay with.

PUBLIC

10147 il 56 €E
e

MAKE A PAYMENT

Review

Please check thesa details carsfully betore continuing
Plaase complete the transaction within 5 minutes to avoid
timaout.

From Remaining
time: 09:10

Account
Basic Savings Account-i

Details i

Date and tima
24/06/2024 10:13:19

FPX transaction ID
241062410 - 13190336

Seller's or

Step 4

Review the details of
your purchase.

above RM 10,000, you are required to generate Transaction verification code to proceed with your transaction.


https://www.hsbc.com.my/ways-to-bank/online-banking/mobile-secure-key/#generate
https://www.hsbc.com.my/ways-to-bank/online-banking/mobile-secure-key/#generate
https://www.hsbc.com.my/ways-to-bank/online-banking/mobile-secure-key/#generate

How to save new payee
| am transferring money to someone new, how do | save the payee for future transactions?

Basic Savings Account-i

Products and services

Iy

Financing >
Travel Gare >

ES
@ Looking for EZInvest? You can now go to EZInvest on
our new Wealth tab.

Harme Wieslth Suppart

Step 1

Log on and select ‘Move
Money'.

10:02 w FE
& Pay someone new Cancel

Payee account type

Non-HSBC account v

Account name

Payee's account number

Bank name

Add 1o your payee list for easier transfers in the future,

I Add 10 your payee list

©|

Step 5

Toggle to the right to add
the payee.

Pay & transfer (Duithow)

< From

Basic Savings Account-i et @

JamPAY >
1§ Foreign exchange >
Bill payment >
55 Scan DuitNow QR >
8% show my DuitNow OR >

] s

Harme wealth Hows Money Suppert

Step 2

Select 'Pay &
(DuitNow)".

10:02 “

9
[ ]

4

Confirmation

Thank you
Your transter has been completed.
95895BXEIOUCW

Confirmation number

o Basic Savings Account-i

Payee's bank details
Amount 10.00 MYR
Transfer type Instant transfer (DuitNow to account)
Transfer type reasan

Funds transfer

Payee reference Testing

| Make another transfer

@ 4 -] 5]

Home Wiesith Niove Money Suppart

Step 6

Your
saved.

payee has

transfer

Step 3

Select the account you
wish to transfer from.

been

PUBLIC

My accounts My payees

X Searct

| ® povsomeone new |

Step 4

Select

i

new .

‘Pay  someone



HSBC Online

Banking Guide

PUBLIC



How to reset Online Banking password
| forgot my Online Banking password, how do | reset it?

Important: Please do not share your password with anyone, including HSBC employees.

Log o

X rsec St | R e | Mot | Dgielbkes
Step 1: Visit HSBC / HSBC Amanah website and select Step 2: Enter your username.
'Log on’ at the upper right corner.
Good morning v .

Good morning v

Q Mobile Secure Key Password help
o
Please enter your security code ]
Step 3: Select ‘Continue using your password'. Step 4: Select 'Forgotten your password?’.

Forgotten password?
Verify security question

Please choose a method to reset your password. We rec

activating your Mobile Secure Key for a faster

@ Security question

@ Reset using security code
What is your oldest cousin's first name? (2]

I can't use any of these ~ Cancel

Cance _
Forgotten your security answer? >

Step 5: Select ‘Reset using security code’. Step 6: Enter the answer to your security question that

4 4 W t during onlin nking registration.
If you are unable to reset using this method or have as set during online ba g registratio

forgotten your security answer, please refer here.

PUBLIC



Create new password

SRS RA Password reset
words e.g.
You've successfully reset your password

v pessword

Step 7: Create a new password. Re-enter the password Step 8: Your online banking password has been

to confirm. changed. You can now log on using your new password.

Unable to reset Online Banking password using security code (post Step 1 to 4)

Step 5: Select ‘| can’t use any of these’ to expand the Step 6: Create a new password. Re-enter the password

dropdown and select ‘Reset password and call us to to confirm.
complete’.

Reset security question

New sacurity question

Please select

Confirm security answer

Back 1o log on

Step 8: Please note down the reference number shown
on the screen and call the contact centre to complete the

verification process.’

Step 7: Create a new security question and answer. Re-
enter your answer to confirm.

' Prior to calling the contact centre, please ensure you have set up T-PIN or Voice ID for verification purposes and call us with your registered

phone number with the bank.

PUBLIC


https://www.hsbc.com.my/ways-to-bank/telebanking/#started

How to trust browser
After providing the correct username and password, | was prompted with a trust browser alert. How do | proceed?

Log or

# phishing SMS/emailstraudulent & 3 i
© e awars of phi Good morning v
Q Mobile Secure Key
ease enter your security code o

Continue using your password >

Step 2: Generate 'Log on code’ via Mobile Secure Key.

Step 1: Enter your username.

(Alternatively, you can opt to log on using your online banking password
by selecting 'Continue using your password’.)

A) If you have logged in using your Mobile Secure Key:

Last logged on 180472024 t 03:55:22 PM

Good afternoon

You have o new messages

Hello, we don't recognise your
browser B

We've noticed you're using

View
something else may hav e

Shall we allow this browser to be used in future?

@ v No

Tecemmended only on private computer or device

Log on

Everyday Global AC

Everyday Global AC

Everyday Global AC

Step 3: Select 'Yes' to trust the browser.' Step 4: You can now log on to your account.

B) If you have logged in using your online banking password:

Hello, we don't recognise your browser Verification
For your security we need to make sure it's definitely you logging e |
on. We've noticed you're using either a new browser, or something [ Mobile Secure Key

else may have changed on your device.
Enter your security code )

To verify your access, you'll need to generate a security code using
your Mobile Secure Key or Security Device I

How to generate & security code >

Verify using Mobile Secure Key

Step 4: Generate ‘Log on code’ via Mobile Secure Key.
Enter the code to continue.

Step 3: Select 'Verify using Mobile Secure Key'.
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Last logged on 18/04/2024 st 03:55:22 PM

Good afternoon

“You have o new messages

Thanks .
Shall we allow this browser to be used in future? =

o Change onlin
© Yes No det banking imit

Recommended only on private computer or device
Everyday Global AC

Log on
Everyday Global AC

Everyday Global AC

Step 5: Select ‘Yes' to trust the browser.! Step 6: You can now log on to your account.

' For security purposes, please ensure you use the latest version of the browser. Learn more.
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How to change Online Banking transaction limits
| ' would like to increase / decrease my Online Banking transaction limits, how do | change them?

Log on
Good morning v
Q Mobile Secure Key

Please enter your security code o

How to generate a security code >

Continue using your password >

Step 1: Logon to HSBC Online Banking. Step 2: Generate ‘Log on code’ via Mobile Secure Key.

(Alternatively, you can opt to log on using your online banking
password by selecting ‘Continue using your password".)

Last logged on 18/04/2024 st 03:55:22 PM Open new Time DepositTerm Depositi

Good afternoon G

“You have N0 New messages

Manage your daily limits

From here. you can review and amend your daily limits for payments and transfers.

Daily limits

Own account transfer MYR 99,999,999.999.99

Changa anline banking fimit

Manage futura
requests

Changa online Securs
banking imit Bill payments VR 5,000 00

Overseas transter (Telsgraphic transfer} MR 5,000 00

Everyday Global AC : Third party HSBC transfer MYR 5,000.00

Daily limits for other transfers
Everyday Global AC

@ For your account sacurity, the Daily Combined Limit for DuitNow (Onling Banking). DuitNow {Mobilo
Banking). DuitNow QR. Interbank GIRO {IBG) and FPX is RM50,000. Own account transfer and Overseas
transfer are not affected.

Everyday Global AC
I you wish 1o transfer above RMS50,000 within same day, please visit the nearest HSBC branch or ATM

Step 3: Select ‘Change online banking limit.’ Step 4: Select 'Edit’ to change your online banking limits
according to your preferences.

Opan naw Time Daposit/Term Depositi

Additional security required Manage your daily limits
View statemants
o complete this action, you must enter a Re-authentication code from your Mobile Secure Kay. rom here, you can review and amend your daily imits for payments and ransfers
Change anline banking limit
Step 1 Step 2 Step 3
Open the HSBC Malaysia  Select Re-authenticate code  Entar the 6-digit security code )
Mobile Banking app and ffom the security code list._ shown on your Mobile Securs Daily limits Edit £
salect Genarata sacurity Your'll be asked to enteryour  Key
code. 6-igit PIN. or use aither
your Fingerprnt or Facial
ooy o to veriy your (%) Thank you, your changes have bean saved
Own account transter MYR 99.999.999.999.99
Bl paymonts MYR 5,000.00
Querseas transfer (Telegraphic transfer)  MYR 5,000.00
Third party HSBC transfer MYR 500000

Important information Daily limits for other transfers

You hava the option to incrasse your limit a5 per the bank's maximum imit or reduce at anytime.
Reducing any of above limits will affect your future transferfs) or paymentis), if such transier(s) or paymentis) axceed the new @ For your account security. the Daily Combined Limit for DuitNow (Onlina Banking). DuitNow (Mobilo.
e Banking). DuitNow OR, Interbank GIRO (IEG) and FPX is RM50.000. Own account transier and Overseas
transfer are not affected.

Cancel m If you wish 1o transfer above RMSD,000 within same day, please visit the nearest HSBC branch or ATM.

Step 5: Generate 'Re-authenticate code’ via Mobile Step 6: Your online banking limits have been changed.
Secure Key. Enter the security code in the box to update. An SMS notification will be sent to your mobile number.

Important: Please take note that IBG, DuitNow (Online Banking, Mobile Banking, QR) and FPX are all subject a Daily Combined Limit of RM50,000.
For example, if you transfer RM50,000 via IBG, you will not be able to make any third-party transfers via DuitNow (Online Banking, Mobile Banking,
QR) or FPX within the same day. For more information, please visit our Online Banking Limit FAQ page.
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How to update Email Address

My email address has changed, how do | update the email address registered with the Bank?

Good afternoon

‘You have 5o new messages

View

Everyday Global AC

Everyday Global AC

Everyday Global AC

Last logged on 18/04/2024 st 13:55:22 PM

Step 1: Logon and select ‘Personal Details’.

I Your Porsonal Datais

Update your contact details

Ghanges to your phone numbers will apply to all of your individual accounts only. To update changes for any joint sccounts,
please call contact centre or vish any HSEC/HSBC Amansh branch.

Contact details
Mobile numbar

© 1f you wish to updata your mobila number. please call cantact cantar o
wisit any HSBG/HSBC Amanah branch.

Home number (optional) | - H |
Office number foptionai) [ < |
s | o]

Important information

Your details will be updated real time.

Al including d marketing be sent 1o the email address and contact number in the

bank's records. To update your prafarenca, plaass visit Online Banking

Gance! m

Step 3: Update your email address. Select ‘Continue’ to

proceed.

Your Personal Details.

Your profile

Here you can review and update your personal details

Personal details
Namo

Date of birth

Number of dependants

Multiplo nationalities

Contact details Edit 7

(© Thank you. your details have beon updated.

Mobile number

Office number

Email addross

Step 5: Your email address has been updated. An SMS
notification will be sent as confirmation.

Your Personal Datails

Step 2: Select

PUBLIC

Your profile

Here you can review and update your personal details

Personal details
Name

Date of birth

Number of dependants

Multiple nationalities

Contact details
Mobile number
Home number

Office number

Email address

'Edit’ to change your email address.

Additional security required

To complete this action, you must entor a Re-authentication code from your Mobilo Socure Kay.

Step1 Step 2 Step 3
Open the HSBC Malaysia  Select Re-authenticats code  Enter the 6-digit sscurity code
Maobile Banking app and from the security code list. shown on your Mobile Secure

select Generata security
code.

Fecognition to varify your
identry.

Secuy code l:l

Important information

You hava the option lo incraasa your limit as per the bank's maximum limit or raduce at anytime.

Feducing any of above limits will affect your future transferis) or payment(s), if such transferfs) or paymentis) exceed the new
limit.

Step 4: Generate 'Re-authenticate code’ via Mobile

Secure Key. Enter the code to confirm the update.


https://www.hsbc.com.my/ways-to-bank/online-banking/mobile-secure-key/#generate

How to update Home / Mailing Address

My home / mailing address has changed, how do | update the addresses registered with the Bank?

Last logged on 18/04/2024 st 13:55:22 PM

Good afternoon

‘You have 5o new messages

View

Everyday Global AC

Everyday Global AC

Everyday Global AC

Step 1: Logon and select ‘Personal Details’. Step 2: Select

Home address

Current address

Lived here since

New home address

Address fina 1

po— \ |

s \ |

S— \ °]

pedhore sines l:l

Contact details Edit #
Mobile number
Home number
Office number

Email address

Address details

Home address

Mailing addross

Back to your accounts

'Edit’ to change your address details.

Additional security required
o complete this action. you must entar a Ra-authantication code from your Mobila Secura Kay.

step 1
Dpen the HSBC Malaysia
Mobile Banking app and

lact Generata security

step 3

ods  Enter the E-digit security code
shown on your Mobile Sectrs
Koy

Important information

You have the option 1o increase your limit s per the bank's maximum limit or reduce at anytime.

Reducing any of sbove limits will affect your future transferis or paymentis). if such transferfs) or paymentls) exceed the new
imit.

conedt m

Step 3: Update your home address. Step 4: Generate 'Re-authenticate code’ via Mobile
Secure Key. Enter the code to confirm the update.

Address details it /

@ Your details have been updated.

Home address

Mailing address

Back to your accounts

Step 5: Your home address has been updated. An email
will be sent as confirmation.

PUBLIC



https://www.hsbc.com.my/ways-to-bank/online-banking/mobile-secure-key/#generate

How to perform a new 3 party transfer

| would like to transfer to a new payee, how do | perform the transaction via Online Banking?

Good afternoon

‘You have no new messages

Everyday Global AC
Everyday Global AC
Everyday Global AC

Everyday Global AC

Step 1: Log on and select ‘Pay and transfer’.

o

Select an option acoounts er someon:

e

o your payae

Pay a biller you've paid before
Sond monay via JomPAY o1 10 3 ballor from your payas list

MOVE MoNEY

Mako a DuitNow transfor

Pay and transfer

View statoments.

Manage payees

Manage future roquests.

Change Internet Banking Limit

PAY AND TRANSFER

New payments and transfers

Duitow ID registrations & management

From here, you can move money between your accounts of fo another person’s account, whether at
home or overseas. You can also send money to companies.

From

Account

Choose an account v

Important information

we methods of
Duithow & JomPay.

international payments and transfers. These include

DuitNow is a tradomark of Paymonts Notwork Malaysia Sdn Bhd (836743 D).

uitrow

A —y

Back to your accounts.

Step 2: Select the account you wish to transfer from.

MOVE MONEY PAY AND TRANSFER

Make a Duithow transfer

Iransfer to a new payee

DuntNow I ragisuratons & managemant.

Pay and transtor

Viaw stataments

New payment to a person
E 18y 10 Sameona for the TSt me. Youl need eir bank
DutNow ID1or this

New payment to a biller
E a billor or navy JomPAY payee for tha first tma. We
predofined list for you 10 chaose from

haw

Important information

Wa provida diffarant matheds af completing domestie: and imtamational paymants and transfors, Thesa inclide
Duihow & JomPay.

[ uithiow is s wadomark ot Paymants Network Malaysia Sdn Bnd (336743.0)
)

JomPAY is 3 trademark of Payments Network Malaysia San Blid (836743-D).

Step 3: Select ‘New payment to a person’

To

Payes type

Nama ‘

Account number

Transfor curroncy v

[[] Add to your payees

Details

Amount MYR

Retation=hip to payee Peasa seloct -

Payee reference ‘

This reference will appear on your payee's statements and ransaction
history.

Step 5: Enter the details of the payee and transaction.

Manags future raquests.

From here, you can iransfer 1o someane for the first ime and add them 1o your payee list

From

Account

Edit &

Everyday Global AC

To

Bayon typo

Important information
For mora dotailed information, plaasa rofer

D ouriowss svssemareor rfm

Bl

Non-HSBC Account

HSBC Account

lelographic Iranster

HSBC Cradit Card

Step 4: Select the payee type you wish to transfer to.

Edit #

Additional security required - New

= Step 1

Open the HSBC Malaysia
Mobila Banking app, selact
Gonerata sacutity code than
Seloct Transaction
werification code

Step 2 - New Step3

T generate a security code,
emer the ransaction
verification numbar on your
dovice with tho last 4 digits
{numbrs anly) of the
payee's account or card
number. Followed by transter
amount including cent. For
example, if transferring
RM245.00 to payee’s
account 012 345 678 901 or
card numbor 0123 4567
3210 £301, plaasa anter
200124500

Enter the 6-digit
sacurity code shown
on your Mobil
Socura Key.

Sacurity coda

Important information

For mora detailod information, plaasa rofar 1o Gut.off fimas and_fariff charqes

cancel m

Step 6: Generate ‘Transaction verification code’ via

Mobile Secure Key. Enter the code to continue.
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MOVEMONEY PAYRNDTRANSFER

Make 2 DuitNow wransfer Make a DuitNow transfer
Review Confirmation
DuitNow ID registrations & management DuitNow |D registrations & managament
Please check these details carefully before continuing. Once confirmed, your transfer cannot be recalled.
’ Pay and transfer | Pay and wansiar (@ Your transter has baen completed
View statements
From View statemants
Qur details
Manage
el Account Everyday Global AC Manage payoes
Confirmation number E2XTFVBY
Manage future requests Manage future requests
To Edit / From
Payee type HSBC Account Account Everyday Global AC
Name
Account number To

Step 7: Review the details of your transaction to confirm. Step 8: Your transaction has been completed.

PUBLIC



How to transfer via DuitNow ID
| would like to perform a DuitNow transaction to a mobile number or other DuitNow ID, how do | do it?

Good afternoon

‘You have no new messages

Everyday Global AC
Everyday Global AC
Everyday Global AC

Everyday Global AC

Step 1: Logon

Step 3: Fill in
proceed.

MOVEMONEY Ay AND TRANSFER

Mak @ DURtHow pay 1o Broxy wansrar
Iransfer to a new payee

DuitNow I3 registranons & management

Erom here, yau can ranster 1o someans for the first time and add them 1o your payee list
Pay and manstar

View statemants

From
Manage payaas
Account
Managa future requests
= B Everyday Global AC
To
Payment vpe Duithows Pay-1o-Praxy
DuitNow 1D 1ype Please select -~
Businass Asgisation numbar
Mobile number
NRIC
Details Passpont number

and select ‘Make a DuitNow transfer’. Step 2: Select the account you wish to transfer from and
the DuitNow ID type you wish to transfer to.

Details

Details Edt £
Amount R
Amount MYR 10.00
Racipiant referance. ‘ ‘
Recipient reference wial
Your reference will appear on your ransaction history
) Date 070512024
Racurring O O ves
This can ba today o 3 dafarrad data o Duitaw s 2 trademark of Payments Network Malaysia Scn Bhd (836743.D)
Dultiow
‘,_,BW Duithow i a trademark of Paymants Network Malaysia Sdn Bhd (836743-0) ALERT : Don't ba a victim of scams. Plaase nate, banks and governmentiaw enforcament agancies will never call you and ask

vou ta transfer funds to unfamiliar third-party accounts. If you're ever unsure about contact you've received, please get in
touch with Customer Services for advice. Nevar share your Intarnat Banking ID, PasswordPINIOTP with anyons
ALERT : Don't be a victim of scams_ Please note, banks and govemment/law enforcement sgencies will never call you and ask
V0U 10 transfr funds 6 Unfamiiar third-party ScEOUNES. f yollra GUSE UEURS SDoUE CONEAEt Youv Faceived. plaase gat in
touch with Customer Services for advice. Never share your Intemet Banking ID. Fassword/FINICTF with anyone.

Cancel Confirm
Cancal

the relevant details. Select ‘Continue’ to Step 4: Review the details of your transaction before
proceeding.” Select ‘Confirm’ to continue.

PAY AND TRANSFER

Make a Duithow pay-to-prowy transfer

Duithow ID registrations & management

Pay and transfer

View statements

Manage payees

Manage future requests

Confirmation

(%) Your payment has been completed

Our details

Confirmation number BHB3EEN2G 1433

From

Account Basic Savings Account-

Step 5: Your transaction has been completed.

! Please note that for transactions above RM250, you will have to generate Transaction verification code to proceed with your transaction.
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How to pay and add a new JomPAY Biller

| would like to pay my utility bills through JomPAY, what are the steps?

Sovioss  Ourproducts  Holp & support

Lt logged on OBIOG2124 st 081420 PM

Good morning

You have no new messages

Everyday Global AC
Everyday Global AC

Everyday Global AC

Step 1: Log on and select ‘Pay and transfer’.

o

Select an option

Your accounts or someone you've paid before

BUWEAN YOUT OWN ACEOUNS aF 53 o your payae >

Pay a biller you've paid before N
Sond monoy via JomPAY o 10 3 ballor frem yaur pay

% 1St Ume. You'l naed thair bank >

>

Important information

Wa provida diffarant matheds af completing domestie: and imtamational paymants and transfors, Thesa inclide
Duihow & JomPay.

[ uithiow is s wadomark ot Paymants Network Malaysia Sdn Bnd (336743.0)
)

JomPAY is 3 trademark of Payments Network Malaysia San Blid (836743-D).

Step 3: Select ‘New payment to a biller’.

MOVE MONEY PAY AND TRANSFER

Make 3 DuitNow anster

Pay a biller
DuitMow D ragssurations & management

From here, you can make payments to multiple billers. You can also use JomPAY.
Pay and wansfer

From
Viaw statements
Manage payees. Account Amanah Advance Accounti
Manage luture requests
To Edit #

(@ Wl automatically add your payee to your payes list

Biller type Jompay Biller

Billes code. 5454

illos Coda Nama

Fief-1

Step 5: Select ‘Continue’ to proceed. This biller will be
automatically added to your saved payee list.

Step 2:

MOVE MoNEY

PAY AND TRANSFER

Msko 2 DuitNow transior
New payments and transfers
DuitNow ID regisirations & managament

From here, you can move money between your accounts of fo another person’s account, whether at
home or overseas. You can also send money to companies.

Pay and transfer

Viow statomonts
From

Manage payees

Manage future requesis Account Choosa an account v

Change Internet Banking Limit

Important information

methods of international payments and transfers. These include

we
Duithow & JomPay.

DuitNow is a tradomark of Paymonts Notwork Malaysia Sdn Bhd (836743 D).
uitrow

B | somea is 2 rademark of Payments Network Malaysia San Bhd (636743.0).

Back to your accounts.

Select the account you wish to transfer from.

Pay and transfor

From L4

Viaw statoments

Manage payees Account Everyday Giobal AC

Manago future roquosts

To

Billor typa Jompay Hillar

Billor coco ‘ |
Yourl it the billar oo and roforanca nurmbor on

wour bill.

ot 1 ‘ ‘
Rat 2 ‘ |

Important information

Pluase note that for JomPAY paymonts mado with a cradit card, you'll only bo ablo to make immdiato paymonts
JomPAY is a tradamark of Paymonts Notwork Malaysia Scn Bihd (36743-D)

Step 4: Fill in the details of the biller you wish to pay.
(For Ref 1 and 2, please refer to your utility bills.)

Additional security required - New

- Stop 1 Stop 3
o Open the HSBC Malaysia Enter the 6 digit
g Mobile Banking app, select security code shown
sto secuniy code then on number on your  on your Mobdle
nsaction devico wath the last 4 digits  Secura Key
verification codo. {numbers only) of Ref-1/Biller
o. Followad by
W inchuding
cont. For example, i
wransferring AM245.00 10
Reol-1/Billr rofe
ABNHO123, ple
012324500,
Sacuriy code

Important information

Prease
JomPAY is

redit card, you'l only be able to m,
a Sdn Bhd (836743.0)

@ immediate payments

Concel m

Step 6: Generate ‘Transaction verification code’
Mobile Secure Key. Enter the code to continue.

PUBLIC
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ke & pution st
Review

‘DuisNow ID regiswrations & managsment Mako a Duithow wansfor
Ploase chack these details carefully bafore continuing. Once confirmed, your payment cannot be recalled Confirmation
DuitNow D registrations & management

[ —— | (@ Your wransfer has baen completed. ‘

From
Manaoa pavess Acceunt Amanah Advance Account| Viaw statamants
Our details
Manage fuure requests Managa payeas
Confirmarion mumbar BIADTRXBEE07)
To Edit # Manage future requests
NEPS Reference 20240513 5454 BSOLFGES
Biler tpe Jompay Biler
Billar cod
lercode From
Billar Coda Nams
Account Amanah Advance Account
Rot.1
Details Edin & To
Amount MV 1 00 Billr type Jompay Biller
Roscuring No A
Date vuns0ze

filler Cocta Nama

Step 7: Review the details of your payment to confirm.  Step 8: Your payment has been completed.

PUBLIC



How to pay with FPX

| would like to complete my online payment using the FPX option, what are the steps?

Y FPX

Online Banking Payments

Step 1: Select FPX as your payment method and select
HSBC as your preferred bank option when checking out
your online purchase.

E—_—_—_E | <

Make a payment

sHoto your transaction in i 10 avold Mmoot

Dotails

Step 3: Choose the account you wish to pay from and fill
in the reference of the payment.

Additional security required

0 COMPIESE TNIS 3CH0N, YOI MUSE &Nier 3 Ae- UMENICITON COOE [TOM YOur MO SECUNe Ky,

Stop 1 Siop 3
e HSBE Mal: Sl Eneas the § digi zecusivy codo
ete Haking app S seloes  fram e R L ey
Ganeraie securey cods Yo
<
Sccuriny code

Important Information

1 you soocs Cancol yonr be egged ou from Orling Barking and redirccind o the merchane site

Goneet =

Step 5: Generate 'Re-authenticate code’ via Mobile
Secure Key. Enter the code to continue.’

Log on

Step 2: Log on to HSBC Online Banking.

Ploase check these details carefully befora continuing and complets your payment within 10 minutes to avoid being logged off

From Remaining time: 0841
Account Everyday Global AC

To

Merchant's name

Details Edits

Date and time 1652023 10:47-32

PxiD 23061610 - 47320321
Sallor's order numbs £153085040862010301
Payment amount Mva 13
Feo amount MR o

Step 4: Review the details of your payment to confirm

MAKE A PAYMENT

Payment successful

‘ (©) Your account has been deductad. ‘

Our reference

Confirmation number T57257244XC29CDANMC
From

Account Statement Savings

To

Marchant name

Step 6: After successful payment, you will be redirected
back to the merchant'’s site.

" Please note that for transactions above RM 10,000, you will have to generate Transaction verification code to proceed.
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How to manage payees
| have too many saved payees, how do | remove the payees or billers that | no longer require?

Last logged on 18/0472024 gt 03:55:22 PM MOVEMONEY YOUR PAYEES

Good afternoon Mako 2 DuitNow wansfor

‘You have no new messages

Your existing payees

uithow D registrations & manaqamant
From here, you can visw and search through your payea list for peopls o billsrs. You can also delets from your
Pay and wransfar payee list
Viaw statamonts
Payees
Manage future Change oniine Manage payees
requests banking imit Saarch ‘
Manage future requasts
i v
Everyday Global AC : e Ml pavees
Parsonal payeas Billers
Everyday Global AC
Payes name -+ AccounuDuithiow 1D Payee type

Your domestic payees
Everyday Global AC

Your domestic payoos

Step 1: Logon and select ‘Manage payees’. Step 2: Select the payee or biller you wish to remove.

Are you sure you want to delete this payee? :
Confirmation

This will permanently delete your payee.

| (@ Your payee has been deleted.
(@ Your payee will ba defeted. Any outstanding fuure dated payments will st debit your

account and need o be cancelled separately.

Payee details

Payee details Conlirmation fumber 7417X191515

Payee na
W, ome Payes name

AccounyDuitNow 1D
AccounvDuitNow 10

Payoa typa Your domastic payoss.
Payee type Your domestic payees.

coneet
Back to your payee fist

Step 3: Select 'Delete’ to proceed. Step 4: Your selected payee has been removed.
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How to open a HSBC Time Deposit/HSBC Amanah Term Deposit-i account

| would like to open a Time Deposit/Term Deposit-i account, what should | do?

Good afternoon

Everyday Global AC

Everyday Global AC

Everyday Global AC

Everyday Global AC

Step 1: Log on and select ‘Open new Time Deposit/Term Step 2:

Deposit-i'.

(Alternatively, you can click on ‘Services’ at the top to open a new Time

Deposit/Term Deposit-i account.)

services TIME DEPOSII/TERM DEPOSTES

Opon now Tima DoposiTorm Dopositi
Open a Time Deposit/Term Deposit-i
Update maturity instruction
Use this form 1o open a Time Deposit/Term Deposit-i
Socuro Mossage

New account

oo ‘ v
— | ]
e \ i~
Torm. ‘ Proass saloct v ‘

Important information

Wo'll automatically renew the Time Deposit placed online for the sam period an the maturity date based on the provailing board
interest rate, uniess you tel us to upliftiwithdraw the placement upon its maturity dats.

change 10 the next working day if they fall on a non-working day or a public

Rty
181388 for HSBE Bank or 1-300-80-2626 for HSEC Amanah. Alternatively,

you may st any HSBCISBC Amanan et

Step 3: Select the currency, product, and term.

Deposit details Edit /£

From account

Amount

Effective date Deposit now

Important information

Ploase road the follewing before selacting Confirm
You hava read and undarstood the Specific Tarms & Conditions for Time Depasil which form part of HSBC Bark Universal Terms
and Conditions/Specific Terms & Conditions for Time Depasit. You agrae to be bound by ihe applicable terms and conditions,
including all amendments.
o understand hat your ime Deposit account s protected by FIDM up o FAZ00.000 fer each daposior por bk the money
withdrawn from your insured 10 overseas branches or banks, it will be no longer protected by PIDM.

laa=a rafer to the PIDM DIS b

¥ou undarstand that we'll autsmatically renew your Tima Daposit for tha 23ma pariod on maturity data bassd on tha provailing
board interast rata at tha tima of ranewal unless you tall us 1o uPAUWIthdraw the placemant upon its Maturiy data

u the piacement or othe
falls on 3 non-working day or a public holiday.

g day if the placemant or maturity

You wa will not in ful b Time Dep
You undsrstand that the intsrest rates are subject to change by the Bank as nolified in the Interest fiates~ section available on
HSBC website under “Important Information”. with the exception of Foreign Currency Time Deposits where interest rates are
updated daity.

fee may be appli 1ge of personal financing/ averdraft for Time Depasit

You a
placement (if any).

Step 5: Review the details and important information

and then select ‘Confirm’ to proceed.

Open new Time Dapasit Term Deposit-
Open a Time Deposit/Term Deposit-i
Update maturity instruction
Usa this form 1o open a Time Deposit/Torm Deposit

Secure Message

New account

Type Select entity ~

AMANAH PRODUCTS

CONVENTIONAL PRODUCTS

Important ir ]

W'l automatically rancws the Timo Daposit placad ol fo tha sara pariod o the M dato basod on the prvaiing board
interest rate, unless you tell us to uplfi/withdraw the placement upon its maturity

we'l the
halicay.

To upliftwithdra, pleasa call our Helpdask at 1-300-88-1388 for HSEC Bank or 1-300-80-2626 for HSBC Amanah. Altamativaly,
Vou may visit any HSBC/HSBC Amansah branch.

10 the next working day if they fall on a non-working day or a public

Money placed in Time Deposits are protected by PIDM uj for inor. If the me from your
o 1 maneat 15 ooresan eaegs of bk e 56 v togor pevaco By IOME Prsses vter v he PR
DIS brochure for datails.

The interest rates for Time Deposits are subject to change a3 noiified in the "Interest Rates” section available on HSBC website
undar “Important Information”, with tha axception of Farsign Currency interast rates

cancel m

Select the type of Time Deposit/Term Deposit-i
account you wish to open.

Deposit details

From account Everyday Global AC
11m0 Doposit intarost rate
Amount e
Minimum doposit MY 1,000.00

Important information

now tho Timo Doposit placod onlino
u toll s 10 uplifUwithdraw tho plac

na parlod on the maturity dato based on tho provalling board
1 its maturity dato.

\ango the placemanymaturity data t ing day if they fall on a non-working day or a public

To uphmitaw, ploaso Holpdask at 1-300-88-1386 for HSBC Bank or 1-300.80-2626 for HSBC Amansh. Alternativaly,
you may visit any HSBC/HSBC Amanah branch,
Mooy pla

Dot are potactad by PIDM up 0 RNEZE,000 for sach ddposhor I ife money vatudravn fom your
M

sfarrad to averseas branchas or banks, it will ba no longer protactad by PIDM, Pioaza rafer 10 tha PIDM

Tha intorest ratos for Timo Doposits aro subjoc inthe “reerast atse” lablo on HSBC wobsito
e R AT i 1o oot 1 P Coptorey Th Yoposits whera inferost rates ar updated daily.

Cancel

Step 4: Choose the HSBC/HSBC Amanah account/-i to
be debited and enter the amount you wish to deposit.
Select ‘Continue’ to proceed.

Confirmation

Updata matunty instruction

@ Thank you. Your Time Deposit/Term Deposit-i has been successfully opened.

Secure Message

Our reference

Confirmation number 545308XJD201

New account

tvpa CONVENTIONAL PRODUCTS
Currancy MYI - MALAYSIAN RINGGIT
Product Time Doposits
Torm 2 Months Fixed

Intorast amount MYR 425

Matunity doto 100972074

Step 6: Your Time Deposit/Term Deposit-i account has
been successfully opened.

Important: You must have at least one active HSBC/HSBC Amanah current or savings account/i to open a time deposit. The minimum deposit

amount to open a Time Deposit/Term Deposit-i is RM5,000 for a 1-month tenure, and RM1,000 for 2 months and above. Learn more.

For information on interest/profit payment terms and conditions, kindly read the HSBC/HSBC Amanah Universal Terms and Conditions.
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How to update maturity instructions for Time Deposit/Term Deposit-i account
How do | update the maturity instructions for my Time Deposit/Term Deposit-i account?

(X psec Woms  Movemonoy  Sevkes  Owproducis  Help & support

Last logged on 260672024 at 10:21.22 AM

Good morning

You have no new messages

Updeta Managa payea Change aniine

banking limit

Manage unsa
ecuosts

instnuctions

Everyday Global AC
Everyday Global AC

Everyday Global AC

Step 1: Log on and select ‘Update maturity instructions’.

(Alternatively, you can click on the three dots at your Time Deposit
account to update your maturity instructions.)

Interest rate 265%
Interest amount
Balance at maturity

Current instruction Renaw the total balance for a new term

New instruction

Maturity instruction Cnoose an option ~

Renew the total balancs for a new term

Important information Renew the principal balance for  new term bul withdraw interest

Time Deposit amount and interest will beffler Renew balance and add or wirhdraw funds
Limes for more informaton.
To uplftiwithdraw before maturity date, ffea DO N0t renow. Withdraw the total balance and crodit your solocted
YoU May Visit any HSEC branch. account

Interest will not be given in full for any

Money withdrawn from your insured deposits s 1o longor protected by PIDM f ransforred to oversoas branches of
banks. Please refer to our PIDM DIS brochure.

Step 3: Choose
instructions.’

your new preferred maturity

Tranzaction zslecnon

Review
Ploase chock the in
Dashbar
New instructior £ 7
Account Advance FlexTime Deposits
WMot "

Important Information

Step 5: Review the details of the instructions and select
‘Continue’ to proceed.

‘SERVICES

TIME DEPOSITITERM DEPOSIF] MATURITY

Transaction selaction

Your Time Deposit/Term Deposit-i maturity instructions

Update maturity instruction
| From here, you can choose 1o add or withdraw from your Time Depasit/Term Deposit-i at maturity.
Dashboard

Your maturity instruction

W'l fullow your new instuction when your Time Deposit/Tarm Daposivi maturas.

Advance FlexiTime Deposits
Account
MYE 1,000.00
Your current Time Deposit ArteanceFekiTRES DapEsts
M4 1,000.00

Amount
Torm Advance FlexiTime Deposits
Suandaw MY 1,000.00

T
Maturity date 061172024

Step 2: Choose the account in which you wish to update
the maturity instructions.

Interest rate 2.65%

Balanca at maturity

Gurran

Raneww the total bal

New instruction

Matuiny insiruciion Renew the total balance for a new term -
Now tarm & months -

4 months I

& months
Important information

& monns
L T e ——— ¥} ind Press ster 10 ot
‘simes for mare information. P—

R . YR R

st will not ba v

for any prematurs Time Daps

Money withcrawn from your insursd depasits is no longer protsctsd by PIDM if transferred 10 overssas branchss or
banks, Please refer 10 our PIDM DIS Brochurs,

[EULS  continue

Step 4: Select a new term if you wish to change the term
duration during rollover. ?

{Otherwise, your current term will remain unchanged.)

SERVICES TIME DEPOSIT/TERM DEPOSIT1 MATURITY

Transaction slection

Confirmation

I R —

(© Your maturity instruction has been registered.
Dashboard

Our details

Confirmation number 672880XVTOC

New instruction

Account Time Doposits

Maturity instruction Do not ranaw. Withdraw tho total balance and credit your solactad

account

Acgount 1o credit Everyday Global AC

Important Information

Step 6: Your maturity instructions have been updated.

T New maturity instructions must be placed at least one day before the maturity date to apply on current term. If new instructions are placed on or

after the maturity date, the changes will only apply to the next term. Learn more.

2 Choosing a new term duration does not apply to the current term and will only be applicable to the new term.
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How to set up future transfers to a new payee
| would like to schedule a transfer for a later date to a new payee, what are the steps?

Good afternoon

Everyday Global AC
Everyday Global AC
Everyday Global AC

Everyday Global AC

Step 1: Log on and select

o

Select an option

Important information

Wa provida diffarant mathads of complating domastic and intarnational paymants and transfars. Thasa inclide

DuitNow & JomPay.

Last logged on 030872024 at 02:28:09 PM

‘Pay and transfer’.

‘Your GECounts of someone you've paid before
Transler DEIWEEN YOU oW SCCONNIS OF SIMAGNa 1oM Your payee

Pay a biller you've paid before

Sangd monay via JomPAY o 10 5 balr f1om vour payes list

MOVE MONEY

[P —
Outiow 0 raratons & managermant
I Py and st
P—
Manage payees
i s

Change Internet Banking Limit

PAY AND TRANSFER

New payments and transfers

From here, you can move money between your accounts or to another person's account, whether at

home or overseas. You can also send money to companies.

From

Account Choose an account

Important information

We
DuitNow & JomPay.

DuitNow is a tradamark of Payments Network Malaysia Sdn Bhd (836743-D].

Buitrow

S i  tadamor o Poymons Nobwor sl Si v (69874301

methods of intornational payments and transfors. These include

Back to your accounts

Step 2: Select the account you wish to transfer from.

MOVE MONEY
Make a Duithow wansfor
Dunthow ID regisuations & management.

| Pay and wanster

Vi stztaments

New payment to a person
18y 10 Somaona for the TSt ima. You'l need hair bank
dorails or Duitlow I for this

Manage future requests.

ment to a biller

for tha

D ouitow 5.3 madsmark of Paymants Nawork Mataysia San B (R96743.01

OuitHow

- SonmPAY 5 3 trademak of Pyensts Netwerk Malaysia S0n B (336743:0]

Step 3: Select ‘New payment to a person’.

To

Payes type

Nama

Aceount numbar

Transfor currency

Details

Amaunt

Relationship to payee

Payes referance.

Step 5: Enter the details of the payee and transaction.

[] Add to your payees

This reference will appear on your payee's statements and transaction
ory.

histo

Iransfer to a new payee

From here, you can ransfer ro sameane for the first time and add them to your payee list

Edit o

From
Everyday Global AC
Account
To
Payun iypa Ply

Non HSRC Account

Important information HSBC Account

lelographic Iranster
For more dealled information, pleasc | '8P

SBG Greit Gand
Duithow iz 3 tradamark of Pm
oume

caneet m

Step 4: Select the payee type you wish to transfer to.

Edit #

Details

Amount MYR

Transter method Instant Transtar
(DuitNow 10

Avcouni)

Intarbank GIRO
(1BG)

This reforence will 3ppaar on your payee's stataments and transaction

[ s

Stant data

10 naxt warking day.

start date for a recunting transfor. Your first transfor will be

Step 6: Select the start date of the future transfer.’

(For recurring future transfers, select 'Yes' at '‘Recurring” and
enter the relevant details.)
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MOVE MONEY PPAY AND TRANSFER
Additional security required - New

Swep 1 Step 2 - New Step3 Make a DuitNow wansfer

Open the HSBC Malaysia To generate a sacurity code,  Enter the 6-digit Revtew

Mobilo Banking app, select  enter the transaction sacurity code shown DuitNow ID regitraions & management

Ganerate security coda then  verification numbar on your  on your Mobile

seloct Transaction dovica with th last 4 digits  Socura Koy, Please check these details carefully before continuing. Once confirmed, your transfer cannot be recalled
werification code. {numbers only) of the

payee’s account or card Pay and transfer
number. Followed by uansler

amount including cent. For

axample, if ransferring View statements From
RM245.00 10 payas's
account 012 4E 678 801 or
card numbar 0123 4567 Manage payees
3210 8901, please oner Account Everyday Global AC
890124500,
Manage future requests
Sy I\ I
To Edit /
Important information Payootype HSBC Account
For mora detailod information, pleasa refer to cut off times and tariff charges
Name

cncet [ Account number

Step 6: Generate 'Transaction verification code’ via Step 7: Review the details of your transaction to confirm.
Mobile Secure Key. Enter the code to continue.

MOVE MONEY PAY AND TRANSFER

Make a DuitNow transfer

Confirmation

DuitNow 1D registrations & management

© Your transfer request has been received.
Pay and transfer

View statements. Qur details

Manage payaes Confirmation numbar 157330292020

Manage futuro roquosis
From

Account Everyday Global AC

To

Payes

Bank namo

Step 8: Your transfer request has been received.

' Please note that if your future transfer request falls on a non-working day, it will only be processed on the next working day.
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How to set up future transfers to a saved payee
| would like to schedule a transfer for a later date to a saved payee, what are the steps?

MOVEMONEY PAY AND TRANSFER
Good afternoon Mako a Duitow transfor
e T New payments and transfers
Duithow D rogistrations & managsment
From here, you can move money between your accounts or to another person’s account, whether at
I Poy and transfor home o overseas. You can also send money o companies.
View statements
From

Manage payees

Manage future requests Account Choosa an account v

Everyday Global AC

Chango Intarnat Banking Limit

Everyday Global AC Important information

We methods of intornational payments and transfors. These include
DuitNow & JomPay.

DuitNow is 2 trademark of Payments Network Malaysia Sdn Bhd (836743-D).
Everyday Global AC . Duitriow

JomPAY is a trademark of Paymants Notwork Malaysia Sdn Bnd (836743 D).

Everyday Global AC .
|

Step 1: Log on and select ‘Pay and transfer’. Step 2: Select the account you wish to transfer from.

o
Select an option Your accounts or someo
fransfar betwas your own >
u've paid before N
y via JomPAY o1 10 a bl 1o your pa Filter [T—
"‘ — N () Everyday Global AC
*) Everyday Global AC
New payment to a biller
E s biler >
) Everyday Global AC
) XX
Important information
W provide diffarant mathads of complating domasic and intamational paymants and transfers. Thasa inclide
DuitNow & JomPay.
(D Duhiow s 2 radomank of Paymants Network Mataysia San B (816743 0) Duithow i a tradomark:of Paymants Network Malaysia Scn Bhd
Ouitnow outnio (674301

JomPAY is 2 tradsemark of Paymants Network Malaysia San Bl (836743-D).

Step 3: Select "Your accounts or someone you've paid Step 4: Select the payee you wish to transfer to.
before’.

Amount v Make a DuitNow transfer
Review
Transtar mothod instant Transtar DuitNow ID regisurations & management
{DuitNow to.
Account) Please check these details carefully before continuing. Once confirmed, your transfer cannot be recalled.
Pay and transfer
Intorbank GINO
(IBG)
View statements <
From
oo e \ \ o
g0 paye Account Everyday Global AC
Othar rana datats (optional) [ | T TR s
v oferance will oppaar on your payeo's stataments and fransaction
isary:
To Edit /
Hocurring No Yo
Payee type HSBC Account
Froguancy [ Proaso st -
Name
Start data ‘ o ®

the start dat for a recurring transfar. Your first transfor will bo
Lakon on the naxt working day.

Account number

Step 5: Enter the transfer details and select a start date.” Step 6: Review the details of your transaction to confirm.
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MOVE MONEY PAY AND TRANSFER

Make a DuitNow transfor

Confirmation

DuitNow 1D rogistrations & management

@ Your transfer request has been received
Pay and transfor

View statements. Our details

Manage payees Confirmation numbar 157330%292020

Manage future roquests

From

Account Everyday Global AC

To

Payos

Bank name

Step 8: Your transfer request has been received.

' Please note that if your future transfer request falls on a non-working day, it will only be processed on the next working day.
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How to delete a future transfer request

| previously set a future transfer request that | would like to delete, what are the steps?

AP reac Homo  Mowomouoy  Sonicos  Owpoducts  Holp & support Ex

Lastlogged on 1907/2024 st 1258:12 PM

Good afternoon

You have 10 new messages

Everyday Global AC
Everyday Global AC

Everyday Global AC

Step 1: Log on and select ‘Manage future requests’.

Are you sure you want to delete this request?
Please check these details carefully before deleting.
157200

Transaction reference 92020

From Everyday Global AC

Request type Recurring

Payment type Domesic transfers (Non-HSBC)
Amount MYR 1.00

Date 2600772024

'MOVE MONEY

FUTURE PAYMENTS

Make a DuitNow transfer

Manage your future payments

Duithow ID rogistrations & managoment

From here, you can view any payments of transfers you've requested to go later of recurring

£ Filter and search v

Pay and transfor

View statements

Manage payees

Manage futuro roquests

Date To From Amount More
2600772024 Everyday Global AC MYR 1.00
Rocurin

Viow

Delata

Step 2: Tap on the three dots at the right corner of your
future transfer request and select 'Delete’.

Request type Recurring

Payment type Domesic transfers (Non-HSAC)
MYR1.00

260772024

Beneficiary bank name

Frequency

Amount of st ransfer

Payments processed

Payments rejected

Payments remaining

Dondsiets

Step 3: Review the details of your request before Step 4: Select ‘Delete’ to confirm.

proceeding.

[
Make a DuitNow transfer

Duitow 1D regsrtons Smansgemens. VIANAQE YoUT future payments

Ty el el From here, you can view any payments or transfers you've requested to go later or recurring.

View statements
(© Your request has been completed.
Manage payees Confirmation number XDXQVPR3XV

Manage future requests

Step 5: Your future transfer request has been deleted.
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