AMENDED HSBC ONLINE AND MOBILE BANKING TERMS AND CONDITIONS

10 November 2020
Dear Valued Customers,

We hereby give notice that the Terms & Conditions for HSBC Online and Mobile
Banking will be amended with effect from 13 November 2020.

Updates to the Terms & Conditions are as follows:

e We have added registration for an online banking account is now
available via HSBC Malaysia Mobile Banking app under Clause 3(d)

The changes will apply to both existing and new customers to HSBC Online and
Mobile Banking.

The Amended HSBC Online and Mobile Banking Terms and Conditions is available
at click here.
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