
 

 

                          
 
 

 TERMINATION OF TRANSACTION REWARDS (“PROGRAMME”)  
 
8 Oct 2019 
  
Dear Valued Customers,  
 
We would like to inform that the Transaction Rewards (”Programme”), will be 
terminated effective 11 October 2019 (“Termination Date”). 
 
Customers who perform online transactions for the following services prior to 
Termination Date (“Eligible Customers”) will continue to receive Transaction 
Reward Points (“TRP”) under the Programme in accordance to the Programme 
Terms and Conditions:  

a) Bill Payment  
b) Purchase of Cashier’s Order 
c) Interbank GIRO (IBG) 
d) Placement of General Investment Account-i 
e) Cheque Book Request 

 
Eligible customers must redeem all TRP within 30 days from the Termination 
Date. All unredeemed TRP will expire and be void after 10 November 2019. 
 
Steps to redeem TRP:- 

1. Login to your personal internet banking 
2. Click on “Transaction Rewards” from the menu on your left 
3. Click on “Redeem points” 
4. Enter the quantity to be redeemed then click “Redeem”. 

 



 

  

 
 
Thank you for your continuous support. 
 


