
HSBC FPX Journey 

Step 1 - Customer performs payment checkout and chooses FPX Payment with HSBC. 

 

Step 2 – FPX gateway redirects to HSBC Internet Banking Login Page. Customer is required to enter 

HSBC Personal Internet Banking username. 

 

 

Step 3 – Customers will be prompted with two (2) options to login.  
 
 
A. Login with Passwords – Customers will need to enter the Primary Password and selected 

characters of the Secondary Password. 

 

 

Note:  

For FPX transactions RM 10,000.00 and below, customers are allowed to login using secondary 

password. 

For FPX transactions above RM 10,000.00, customers will ONLY be prompted to login with security 

device.  

 

 



B. Login With Security Device – Customers will need to enter password and security code generated 

from the security device. 

 

 

 

Step 4 – Customer is required to select account or credit card to pay from.  

 

  

 

 



 

 

Step 4.1.1 – Customer is required to review transaction details before confirming.  

 

 

 

 

Step 4.1.2 - One Time Password (OTP) will be sent to the customer’s registered mobile phone via 

SMS. This OTP will expire after five (5) minutes.  

SMS content: RM0.00 HSBC: ID is #XXX. Your FPX purchase OTP request is XXXXXX. 

 

Step 4.1.3 - Customer enters the OTP and completes payment. 

 

 

 

 

SCENARIO 1: Login with Passwords 



 

 

Step 4.2.1 - Customer is required to review transaction details AND enter a Transaction Signing Code 

generated via Security Device.  

 

 

 

 

 

 

 

 

 

 

SCENARIO 2: Login with Security Device 



Step 4.2.2 – Customer verifies transaction details and confirm payment. 

 

 

Step 5 – Payment successful and customer will be redirected to FPX screen.  

 

 

 

-END- 


