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About your certificate

Thank you for choosing FWD Takaful. We’re pleased to be protecting you, so
you can focus on living life to the fullest.

Your FWD Big 3 Critical lliness certificate

This is a family takaful plan managed by FWD Takaful Berhad. We manage your contribution and©ur takaful
operations are based on Shariah contract of Wakalah, in accordance with Shariah and guideddy our Shariah
committee.

Takaful is a mutual assistance scheme based on the spirit of brotherhood and solidarity whereyou
and the other participants agree to assist each other financially if any one of you suffers aspecific
loss.

Your FWD Big 3 Critical lliness certificate is a takaful contract between you,and us. Your certificate is made
up of the documents listed below.

—  Your takaful schedule;

—  This takaful certificate;

—  Your certificate information statement;

—  The benefit illustration and the ‘Product Diselosure Sheet’;

—  Your application form and any docdments you provided with it; and
— Anyendorsement to your certificate.

By reading your certificate caréfully, you'll know exactly'what,you’re covered for, and how to make a claim.

A certificate endorsement is the document we provide to tell you about any official change to your
certificate.

Easy to read

We're here tochange the way you feel about takaful — starting with this document. We’ve made it easy to
read, so you can understand yourbenefits and what you’re covered for.

We highlight important information like this. Read these carefully.

Words with special meaning

Some words in this certificate have special meaning. We show those meanings on page 29 (important words
andphrases). Pleaserefer to this section when you need to.

Activitiesof daily living Cover expiry age Shariah

Certificate Endorsement Shariah committee
Certificate anniversary Issue date Sum covered
Certificate expiry date Medical practitioner Takaful schedule
Certificate owner, you, your Participants’ risk fund (PRF) We, us, our
Commencement date Person covered

If you have any questions

If you still have any questions after you have read this certificate, please call our Service Hotline
at1300 137988 — we're here for you.

FWD Big 3 Critical lliness takaful



About your certificate 2

Certificate information statement

Paying your contribution
Based on your contributions, we provide the cover you have chosen.

For details about how to pay your contributions, and what happens if you don’t pay, see page 18 (your
contributions).

You can pay your contributions to us by using your debit or credit card.

Choosing who receives the benefits

Critical lliness benefit
You (the certificate owner) will receive 100% of the critical illness b

Death benefit

We will pay the death benefit to the nominees in one lump sum.

Nomination
You can choose one or more nominees. This is a person w| er this
certificate. You can choose for them to receive the benefit a z i . See page 14

(the main people under your certificate) for more d

Proof of age

In order for us to pay any benefits, we overed, by providing a copy

of any of the following.

— National Registration Identi
—  Birth certificate.

This is not a savings

FWD Big 3 Critical lliness takaful



About your certificate 3

15-day free-look period

If you aren’t completely satisfied with your certificate, and you haven’t made a claim under it, you have 15
days from the date you receive your certificate to cancel it and receive your contributions back.

What you need to do

We need to receive a written notice from you to cancel. We must receive your notice within the 15-day
free-look period.

What we will do

We will refund you any contributions paid. We will cancel your certificate, and
claim any benefits under it.

We will not approve your request to cancel if you make a claim u
free-look period.

Tell us about any changes

You should tell us about any important changes to your pe
you want to change who will receive the benefit. See pag i ifi more details.

How to contact us if you have any questions o
Call our Service Hotline at 1300 13 7988 if you have an i ificate, or if you need to
make a claim. See page 16 (how to claim) f i
Exclusions and conditions

Exclusions and conditions may . t the exclusions that apply to
your certificate on page 10 (
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About your certificate 4

How to resolve a concern or complaint

We want to resolve any concerns or complaint you may have as quickly as possible. You should follow the
steps below to resolve your concern.

Step1-Talktous The first thing you should do is talk to one of our consultants about your concerns.
Call our Service Hotline at 1300 13 7988.

(Monday to Friday: 9am-6pm, excluding weekends and public holidays.)

The consultant or manager will try to resolve your complaint as

Step 2 - Call If you feel that your complaint have not beenresolved, you ¢
or write to our

Complaints Unit FWD Complaints Unit

Level 29 Menara Shell

211 Jalan Tun Sambanthan
Brickfields 50470 Kuala Lumpur
Toll Free: 1300137988

Tel: 03-27717888

Fax: 03-2710 7800

E-mail: contact.my@fwd.com

We will respond to your comp

Step 3—Seek an If you are not satisfied with our
external review with the Ombudsma
from the OFS

.ofs.org.my

m involved in the dispute must be within the jurisdiction of the Ombudsman.
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About your certificate 5

Step 4 — Seek an If we or the OFS cannot resolve your complaint, you can also choose to lodge a
external review complaint with the Bank Negara Malaysia Laman Informasi Nasihat dan Khidmat
from BNMLINK or (BNMLINK or BNMTELELINK).

BNMTELELINK BNMLINK provides face-to-face customer service to walk-in visitors on general

enquiries and public complaints.
BNMLINK and BNMTELELINK’s details are:

Laman Informasi Nasihat dan Khidmat (BNMLINK)
Ground Floor

D Block Jalan Dato’ Onn

50480 Kuala Lumpur

Operating Hours: 9.00 a.m.-5.00 p.m. (

Contact Centre (BNMTELELINK)
Bank Negara Malaysia

P.O. Box 10922

50929 Kuala Lumpur

Tel: 1300 88 5465 (1-300-88-LINK) (O
Fax: 603-2174-1515

E-mail: bnmtelelink@bnm.gov.m
SMS: 15888

Operating Hours: 9.00 a.m.

. (Monday - Frid
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Quick summary of your benefits

This section describes the main benefits of your certificate. It is a guide
to your takaful plan. To understand the full details about what we pay
and how we pay it, you should go to page 7 (what you’re covered for).

Your benefits at a glance

rb

benefit
nal benefit
D eurological Disorder benefit
Heart Disorder benefit
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What you’re covered for

In this section, we explain what benefits you are covered for, and
any specific exclusions or conditions that apply to those benefits.
General exclusions may also apply — see page 10 (exclusions).

Summary of your certificate benefits

g ! o | If the person covered is diagnosed with cancer, st

- 100% of sum covered; or
—  Total contribution paid,

Cancer, Stroke or . L
Heart Attack whichever is higher.
\ / We pay RM20,0, ny causes.
Death benefit

Optional benefit

ere you might have/have not taken up at the application
nefit is chosen, you will see this benefit and sum covered in your

100% of'sum covered when the person covered is diagnosed with any one of
ological or heart disorder during the certificate term.

nd upon any payment of the above benefits.
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What you’re covered for 8

Description of benefits

We will pay the benefit based on the first event occurred.

Cancer, Stroke or Heart Attack benefit

We will pay this benefit if the person covered diagnosed with any one of the three critical ilinesses, namely
cancer, stroke or heart attack. We describe the definition of these illnesses on page 24 (medical definitions
for covered critical illness).

How much we will pay

We will pay 100% of the sum covered or total contribution pai

When we won’t pay
We won't pay this benefit if any of the following happens:

- Your certificate has ended. See page 13 (when your ¢
— Anexclusion applies. See page 10 (exclusions).

Death benefit

We will pay the death benefit if the p while the certificate is in place.

How much we will pay
We will pay RM20,000

benefit.
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What you’re covered for 9

Neurological and Heart Disorder benefit (Optional)

This is an optional benefit. If you have chosen to opt for this benefit, you will see this benefit in your takaful
schedule.

We will pay the benefit if the person covered diagnosed with any one of the neurological or heart disorders.
Below is the list of Neurological and Heart Disorder that we cover. We describe the definitions on page 24
(medical definitions for covered critical iliness).

Neurological Disorder Heart Disorder

1. Amyotrophic lateral sclerosis Cardiac defibrillator i

2. Brain aneurysm surgery (via craniotomy)

3. Brain aneurysm surgery (via endovascular
procedures)

Carotid artery surgery
Cavernous sinus thrombosis surgery

Minor bacterial meningitis

Polio induced muscle weakness

4
5

6. Cerebral shuntinsertion
7.

8 aortic aneurysm
9

Primary lateral sclerosis rgery to aorta

10. Progressive supranuclear palsy

11.  Severe progressive bulbar palsy loplasty, valvotomy,

alve replacement, or device

How much we wi

ribution paid, whichever is higher.

payment of the neurological or heart disorder benefit.

FWD Big 3 Critical lliness takaful



Exclusions

This certificate has certain exclusions, meaning situations where we won’t pay
a benefit during the waiting period and throughout the certificate term.

When we will not pay any benefit

There are also situations where we will not pay the benefits, and below, we list the e
the benefits under this certificate.

General exclusions
Pre-existing condition

We will not pay any benefit under this certificate in respect of any condition,
there was any manifestation, diagnosis or treatment of such ¢ i
commencement date.

injury before the

You are considered to have a pre-existing condition, i i ions below, on or
prior to your certificate commencement date.

—  You are presented with signs or symptoms which yo e been reasonably aware;
—  Treatment was recommended or recei actiti ' edical condition; or
—  You have undergone medical tests i

Specific exclusions

Cancer, Stroke,
Heart Attack,
Neurological and
Heart Disorder
benefit

ath benefit under this certificate if the claim arises from suicide
ar of the start of your certificate. This applies regardless of the mental
person covered. If this happens, the certificate will be cancelled.

commencement date.
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Starting, changing, or ending your

certificate

This section explains when your certificate starts and ends, and how to make
changes to your certificate.

Your cover and when it starts

Your cover starts on the commencement date and they are shown i

Your certificate anniversary

Your certificate terms

On each anniversary, your certificate will be automatic
date shown in your takaful schedule — as long as yod

Changes to your certificates

You can ask us to make the following
the change (called an endorsement).

We are not bound by any ch

w often you pay your contributions (your contributions payment frequency); or
—  the method of paying your contributions;

by telling us in writing.
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Starting, changing, or ending your certificate e 12

What you need to do

—  Submit your request through our customer portal ; or
—  provide us with the required form.

What we will do

—  Review your request.
— Make the change, and tell you in writing, along with the date the change will take effect from.

Changing your nominees

You may nominate one or more persons to receive the death benefiteither as an exe
beneficiary under a conditional hibah. You can change your nomi

for more details.

ororasa

What you need to do

—  Submit your request through our customer portal ; or
—  Provide us with the completed form and any informatic

What we will do

—  Review your request and the information yg
—  Make the change, if we agree to the change.
—  Confirm your new nominees in writing.

Cancelling your certificate

You can cancel (terminate) y icate, your cover will end

from the date we cancel yo ifi i ibution, an amount that covers the

ill donate the monies to charity.
f the amount is more than RM10 and we do not have your banking details, then we will
ansfer the monies to Registrar of Unclaimed Moneys.

ppens next
Your certificate will end on the date we cancel your certificate.

You will not be able to reinstate (restart) your certificate after you cancel it.

If you tell us to cancel your certificate within the 15-day free-look period, we’ll give you a full
refund — see page 3 (15-day free-look period) for more details.
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Starting, changing, or ending your certificate e 13

When your certificate ends

Your certificate ends on the earliest of the following dates.

Reinstating your certificate

You cannot reinstate (restart) your certificate if your certificate ends b
contributions.

The date when we have paid any one of the three critical illnesses, Cancer, Stroke or Heart Attack
benefit;

The date when we have paid any one of the Neurological or Heart Disorder benefit;
The date when we have paid the death benefit;

The certificate expiry date shown in your takaful schedule;

The end of the 60-day grace period, if we do not receive your contribution before t
The date we approve your request to cancel (terminate) your certificate; or
The date we are told to cancel your certificate by law or regulation.
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The main people under your

certificate

This section explains who are the main people under your
certificate, what rights they have, and how they are treated.

Who’s covered under your certificate

This certificate covers you, as the person covered. We also state this in

Age requirements for person covered

Age requirements apply for person covered, which are show

Person covered Age when you can ay for cover

Certificate owner or person Must be between
covered

65 years old. 2r ends at age 75.

Note: Age implies the age at the next bi

Certificate owner (yg

hoose any nominees, the benefit will be paid to your estate.
not make changes to your certificate.

—  You can choose for them to receive the benefit as an executor (wasi) or as a beneficiary (under a
conditional hibah).

You should regularly check if your nominees are still appropriate. You can change your nominees by telling us
in writing.
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The main people under your certificate @ 15

Types of nominees
When you choose your nominees, you classify them either as:

— an‘executor’; or
— a‘beneficiary’. A beneficiary will receive the benefits under a conditional hibah.

Executor (wasi)

You can make someone an executor, and we will pay the takaful benefit to the executor. The executor must
distribute the takaful benefits in accordance with your will and the applicable law.

Beneficiary under a conditional hibah

You can make someone as a beneficiary under a conditional hibah
the beneficiary. That benefit will not form part of your estate.

Death benefit payment rules

No living nominees If you have not chosen a nomin

If a nominee dies before If there is more than one i i dies before you,
you we will pay the sha ‘ your estate unless you
e deceased nominee.

If anominee dies before the i 3 paid the takaful benefits to
benefits are paid

nominee dies in the same incident and the official time of
being the same time, we will decide how to distribute

If you and sole nomi
dies

s) for how to do this.
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Making a claim

Need to make a claim? Read this section to find out what you need to do.

How to claim

Call our Service Hotline at 1300 137988 to make a claim.

Tell us as soon as possible

We’re here for you

We understand that dealing with the illness or death of a | i ways call our
Service Hotline at 1300 137988 for help with a claim.

Filling-in your claim form

be made on forms provided
ation and documents that we ask for.
d the filled-in claim form.

We will provide the forms that need to b
by us together with written supporting
We will not be able to process a claim

You or the claimant should m months of the critical illness or

death being claimed for.
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Making a claim e 17

How we pay your claim
0 We will pay the benefit based on the first event occurred.

Currency

All amounts paid to us, or by us, will be paid in the currency shown in your takaful schedule. We will not pay
any interest on any benefits under this certificate.

Who we pay
We pay the benefits to:

—  you, if you are diagnosed with a cancer or suffered stroke or ttack incluc a sed of
heart or neurological disorder (if opted); or
—  your nominees, if you die.
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Your contributions

This section explains your contributions and what happens when you miss
paying a contribution.

Paying your contributions

Itis important to pay your contributions on time so your certificate stays active and
covered. We outline below how you can pay your contributions an
Amount and due date

You takaful schedule shows the amount you need to pay and the due dat
You need to keep paying your contributions until the expiry date shown in t
certificate ends.

Payment frequency options
You have the following payment frequency options.

—  Yearlyinone lump sum.
—  Monthly instalments.

You can change your chosen frequency ntribution payment method
or frequency) for how to do this.

Payment method options

You can pay your contributi i debit card or credit card.

ertificate will contlnue if you pay your overdue contribution within this 60-day
o) not receive your contribution within this period, we will cancel your certificate.

te ends because you missed a contribution payment, your certificate will lapse, and you will
en notice or notification letter from us.
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Your contributions @ 19

What we do with your contribution
Participants’ Risk Fund (PRF)

We allocate your contributions, and all other contributions we receive from other certificate owners (the
participants), less the Wakalah fee, into the participants’ risk fund.

The monies we allocate into the participants’ risk fund is considered to be tabarru’, funds for the collective
benefit of all participants. They are used to pay the benefits to claimants who are entitled to the benefits
based on the concept of:

— solidarity of brotherhood and cooperation among the participants; and
— itis subject to the terms and conditions within this certificate.

Tabarru’ is a donation for the purpose of takaful.
We manage the participants’ risk fund in accordance with the Shariah (Is
the assets of the participants’ risk fund in securities and assets prohibited b

Any interpretations and decisions about the Shariah regarding
committee, and they are binding on us and you.

Wakalah fee

We manage all FWD Big 3 Critical lliness certificates o
basis of wakalah.

The contributions you pay for cover un ifi i : alah fee. The exact percentage
and amount of the Wakalah fee you p or you may refer to the benefit
illustration.

Wakalah is the appoi

ee loan that we grant to the participants’ risk fund if it is in deficit.

ds to the takaful operator for the good performance of the participants’
be managing.
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Your contributions @ 20

What we do with your share of the surplus

We will reduce your next contribution by that amount.

If the participants’ risk fund is in deficit

If the participants’ risk fund is in deficit, we will grant it a Qard to remove the deficit. The Qard will be repaid

from any future surplus amounts in the participants’ risk fund.

We will be liable for any proven loss to the assets of the participants’ risk fund if
due to our mismanagement or negligence in managing the participants’ ris
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Keeping it legal

In this section, we explain the important legal rights and obligations under
your certificate.

Governing law

Your certificate is a takaful contract between you and us, and is governed by the laws
including any circulars, directives or guidelines given by Bank Neg

The laws of Malaysia will prevail if there is any conflict between them

Changes to your certificate to comply with the law

make a change, we will give you written notice.

Certificate language

The terms of the contract signed by you (in English) w | contract with us.

We rely on your information
Read all parts of your certificate t

This takaful certificate is base i i plication process. It is
important that the informati ruthful and accurate

may dispute your claim, and your benefits under your certificate may be affected. In
may cancel the certificate under the remedies provided in the Islamic Financial
013. See page 22 (disputing payments) for more details.
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Keeping it legal @ 22

If we were given the wrong age and gender

If we discover that we were given the wrong age or gender, we will first work out the benefit amounts that
your contributions would have bought if we had been given the correct age and gender when you applied.
We will then calculate the difference and;

— if there are any excess, we will refund you the amount; or
— ifthe amount is insufficient, you will have to pay the difference to continue your coverage.

If you were not eligible for takaful cover at your correct age and gender, we can declare

paid.

If you need to change your information, or if you have any

Disputing payments

We can dispute the validity of your certificate in certain cirg of the Islamic
Financial Services Act 2013. If we do, we can declare tha 2 ving never
existed. You will not be entitled to any certificate benefi

If you as a person covered:

— did not provide accurate and truthful in
— gave us misleading or exaggerated i
— made any misrepresentation;

we can dispute any claim within t o years starts from the

commencement date.
If you as a person covered:

— made afraudule
—  fraudulently suppre

within your applie

dispute your certificate, we will review your certificate and decide if we have any reason to
are it void. If we do, we will cancel it and treat it as having never existed.

Ve will refund the contributions paid without interest, after deducting any surplus distributed. If a
benefit has been paid, we will recover that benefit.
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Keeping it legal @ 23

Anti-Money Laundering, Anti-Terrorism Financing
and Proceeds of Unlawful Activities Act 2001

We may need to freeze or seize any monies received or payable under your certificate:

— atthe order of the relevant authorities; or

— if we discover, or if we have reasonable suspicion that, you are sanctioned under any competent
authorities recognized by us, for money laundering activities or activities relating to financing
terrorism;

under the Anti-Money Laundering, Anti-Terrorism Financing and Proceeds of Unlawf

If this happens, we will end your certificate and the cover underiti
contributions paid and all amounts payable under your certificat
include handing it over to the relevant authorities.

Notice under the Personal Data Protection Act 2010

This refers to the Notice to Customers Relating to the Personal Dz
attached to your certificate.

You agree to the content of the PDPA notice, as well as cg
processing and sharing of all your personal data, suchte

your full name;

—  your identity card number;
—  your address details; and
—  your medical records;

as stated in the PDPA notice.

Your right to ask for more j

You can ask from us to see, onal data we hold. You can also ask from us for information

about:

correct, t

e amount for your period of cover and the administrative fee from any contribution you’ve
efund you the unused contribution;

to the PDPA notice

e may amend the PDPA notice at any time, and the changes will apply to you. If we do make a change, we
will communicate the change on our website, or by any other method we choose.
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Medical definitions for covered
critical illness

The critical ilinesses have a waiting period of 90 days. See page 10
(exclusions).

Cancer Any malignant tumour positively diagnosed with histolog
and characterized by the uncontrolled growth of mali cellsa
invasion of tissue. The term malignant tumour includes leukemia
lymphoma and sarcoma.

The following are not covered.

—  All cancers which are histologically
- pre-malignant;
- non-invasive;
- carcinomain situ;
- having borderli
- having maligna
—  Alltumours of
classification).
Alltumours of the t sified as TINOMO (TNM
classi

Heart attack

history of typical chest pain;
w characteristic electrocardiographic changes; with the

pment of any of the following: ST elevation or depression, T
inversion, pathological Q waves or left bundle branch block; and
levation of the cardiac biomarkers, inclusive of CPK-MB above the
generally accepted normal laboratory levels or troponins recorded at
the following levels or higher: - cardiac troponin T or cardiac troponin |
>/=0.5ng/ml.

The evidence must show the occurrence of a definite acute myocardial
infarction which should be confirmed by a medical practitioner who is a
cardiologist or another relevant physician.

The following are not covered.

—  Occurrence of an acute coronary syndrome including but not limited
to unstable angina.

— Arisein cardiac biomarkers resulting from a percutaneous procedure
for coronary artery disease.
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Medical definitions for covered critical illness @ 25

Stroke Death of brain tissue due to inadequate blood supply, bleeding within the
skull or embolization from an extra cranial source resulting in permanent
neurological deficit with persisting clinical symptoms. The diagnosis
must be based on changes seenin a CT scan or MRI and certified by a
neurologist.

The condition must have lasted for a minimum period of 3 months.

For the above definition, the following are not covered.

— Transientischemic attacks.

—  Cerebral symptoms due to migraine.

—  Traumatic injury to brain tissue or blood vessel

— Vascular disease affecting t
functions.

Heart disorder and Neurological Disorder

Amyotrophic lateral Unequivocal diagnosis by a
sclerosis confirming well defined
involvement of the spina

Brain aneurysm surgery
(via craniotomy) i mation via craniotomy. The

Brain aneurysm surg
(via endovascular i arteriovenous malformation via endovascular
procedure) edures. The surgical intervention must be certified to be absolutely

edure must be certified to be absolutely necessary by a specialist in the
relevant field. Cardiac defibrillator insertion in the presence of HIV infection
is excluded.

Insertion of a permanent cardiac pacemaker that is required as a result

of serious cardiac arrhythmia which cannot be treated via other means.
The insertion of the cardiac pacemaker must be certified to be absolutely
necessary by a specialist in the relevant field.

Cardiac pacemaker insertion in the presence of HIV infection is excluded.
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Medical definitions for covered critical illness @ 26

Carotid artery surgery

The actual undergoing of Endarterectomy of the carotid artery which has
been necessitated as a result of at least 80% narrowing of the carotid
artery as diagnosed by an arteriography or any other appropriate
diagnostic test that is available.

Endarterectomy of blood vessels other than the carotid artery are
specifically excluded.

Percutaneous carotid angioplasty is excluded.

Cavernous sinus
thrombosis surgery

Cerebral shunt insertion

Coronary artery disease

Early cardiomyopathy

The narrowing of the lu
as proven by coronarysar

cause undue fatigue, dyspnea, or anginal pain.

ss 1: Slight limitation of physical activity. Ordinary physical activity
results in symptoms.

Class Ill: Marked limitation of physical activity. Comfortable at rest, but less
than ordinary activity causes symptoms.

Class IV: Unable to engage in any physical activity without discomfort.
Symptoms may be present even at rest.

Early cardiomyopathy in the presence of HIV infection is excluded.
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Medical definitions for covered critical illness @ 27

Increased pulmonary blood
pressure

Primary or Secondary pulmonary hypertension with established right
ventricular hypertrophy leading to the presence of permanent physical
impairment of at least Class Ill of the New York Heart Association (NYHA)
Classification of Cardiac Impairment.

The diagnosis must be established by cardiac catheterisation by a specialist
in the relevant field.

Keyhole coronary bypass
surgery or Coronary artery
atherectomy or Myocardial
laser revascularisation or
Enhanced external counter
pulsation

The actual undergoing for the first time for the correction of the narrowing
or blockage of one (1) or more coronary arteries via “Ke
Atherectomy, Myocardial laser revascularisation or E
counterpulsation.

ced exte

All other surgical procedures wil

Large asymptomatic aortic
aneurysm

Minor bacterial meningitis

embranes of the

IV infection is excluded.

Minimally invasive surgery
to aorta

ly invasive or intra-arterial
arrowing, obstruction or
enced by a cardiac echocardiogram and
ecialist in the relevant field. For the purpose of this

Il mean the thoracic and abdominal aorta but not its

oth these surgical procedures must be certified to be absolutely
ssary by a consultant cardiologist.

ericardiectomy in the presence of HIV infection is excluded.

repair

The actual undergoing of Valvotomy or Valvuloplasty or percutaneous valve
replacement necessitated by damage of the heart valve as confirmed by a
specialist in the relevant field and established by a cardiac echocardiogram.

The procedure should be performed totally via intravascular catheter
based techniques. Any procedure on heart valves that involves opening or
entering the chest by any thoracotomy incision is excluded.
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Medical definitions for covered critical illness @ 28

Polio induced muscle Unequivocal diagnosis of infection with the poliovirus leading to paralytic

weakness disease as evidenced by impaired motor function or respiratory weakness.
In respect of this definition, claims shall only be admitted if poliomyelitis
causes neurological deficit resulting in paralysis in limbs that is permanent.

The unequivocal diagnosis must be made by a specialist in the relevant
medical field.

Primary lateral sclerosis A progressive degenerative disorder of the motor neurons o
cortex resulting in widespread weakness on an upper m

he cerebral

Progressive supranuclear
palsy

nability to perform, without
Activities of Daily Living.
mented for at least three (3)

Severe progressive bulba

palsy i owing, problems in speaking, persistent signs of

d atrophy of the muscles of the extremities. The

e must be unequivocally diagnosed by a medical practitioner who
logist. The condition must result in the permanent inability to
ithout assistance, at least three (3) of the six (6) Activities of Daily

iving. These conditions have to be medically documented for at least three
onsecutive months.
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Important words and phrases

The list below explains the meanings of important words and phrases shown
in your certificate.

Activities of daily living —  Transfer: The ability to get in and out of a chair
physical assistance;

—  Mobility: The ability to mow

physical assistance;

and

Certificate
any documents you provided with; and
ment to your certificate.
Certificate anniversary nted from the issue date.

e person who owns this certificate. Your details are shown in the takaful
edule or endorsement.

The date cover starts under your certificate. This date is shown in your
certificate schedule.

The age when cover ends for a person covered.

An extra document attached to your certificate that outlines any
adjustments that we make to your certificate.

The date the first contribution is due and the date your certificate starts.
This date is shown in your takaful schedule.
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Important words and phrases 30

Medical practitioner A person who has a medical degree and is licensed or registered in Malaysia
to practise western medicine.

A medical practitioner cannot be any of the following people unless we
agree in writing.

—  Certificate owner.
—  Aperson covered.
—  Spouse or relative of a person covered.

Participants’ Risk Fund The fund we operate in accordance with the principl
collective benefit of all participants.

Person covered The person (or persons) covered
schedule.

Shariah Mean Islamic law.

Any interpretations and decision
will be made by our Shariah

Shariah committee The committee formed b
complies with the Sh

Sum covered

Takaful schedule

D Takaful Berhad.

We, us, our
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