What You Think Of Us.

WE ARE EAGER TO IMPROVE OUR SERVICE.

Beritahu Pandangan Anda Tentang Kami.
KAMI BERAZAM UNTUK MEMPERTINGKATKAN PERKHIDMATAN KAMI.

4X ) Hsec



4X ) HsBe

@ HSBC Bank Malaysia Berhad (Company No 127776-V (198401015221)) O HSBC Amanah Malaysia Berhad (Company No 807705-x (200801006421))

Please tell us which branch that you visited/interacted with

Branch Code ‘ ‘

Feedback Form / Borang Maklum Balas

Please provide us your personal details / Sila lengkapkan butiran peribadi anda

Account No. / No. Akaun

Tite / Golaran HEEEEEEEEEEEEEEEEEEEN

Full Name / Nama Penuh ‘

Telephone No. / No. Telefon

House / Rumah ‘ ‘ ‘ ‘ - ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Mobile /Bimbit HEEGEEEEEEEE

E-mail / E-mel ‘

Please share with us the details of your feedback/compliment/complaint/ Sila berkongsi cadangan/pujian/aduan anda
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Help Us Serve You Better

At HSBC, we are committed to constantly improve our customer’s experience.
Whether it is a suggestion on how we can serve you better or a complaint, we
would like to hear from you. We welcome your views as our valued customer as
we are continuously looking at opportunities to improve our service delivery.

Please tell us your suggestion or feedback

You can contact us via the following channels:

ORI SR RS

Talk to our staff at any Chat with us through our Fill this form, email to
HSBC/HSBC Amanah

branches

Call and speak
at 1300-88-1388 Online Banking from Monday
till Friday (9am to 9pm, except
Public Holidays)

or print and drop at any

branches

If you have a complaint

Please contact our Customer Experience Team at:

The Manager Customer Experience Team

HSBC Bank Malaysia Berhad,

Menara 1Q, Lingkaran TRX,

55188 Tun Razak Exchange,

Kuala Lumpur, Malaysia.

Tel: +603 2075 6606 / Fax: +603 8894 2811 (9.00am - 6.00pm — Monday to Friday
except Public Holidays)

E-mail: complaints@hsbc.com.my

We are committed

e To resolve your complaint within 10 working days or earlier.

e To facilitate the investigation, we may request for more information
or documents.

e To keep you informed and engaged on the progress of your
complaint until completion.

If your complaint is not resolved to your satisfaction, you may contact the
following alternative avenues to review your case.

Financial Markets Ombudsman Service “FMOS”
(formerly known as Ombudsman for Financial Services)
Company No: 200401025885

Level 14, Main Block,

Menara Takaful Malaysia,

No 4, Jalan Sultan Sulaiman,

50000 Kuala Lumpur

General Line: +603 2272 2811
Website: www.fmos.org.my

You will need to have followed our complaints process before you can contact
FMOS

Customer Contact Centre (BNMTELELINK)
Bank Negara Malaysia

P.O. Box 10922

50929 Kuala Lumpur

Tel: 1-300-88-5465 (1-300-88-LINK)

Overseas: 603-2174-1717

Operating Hours: 9.00 a.m. - 5.00 p.m. (Monday — Friday except public holiday)
Web form: telelink.bnm.gov.my

to our telebanking team public website, Mobile app or complaints@hsbc.com.my

HSBC or HSBC Amanah

Bantu Kami Penuhi Keperluan Anda dengan
Lebih Baik

Di HSBC, kami sentiasa komited untuk meningkatkan kepuasan pelanggan
kami. Tidak kira sama ada dalam bentuk cadangan mengenai cara terbaik
bagaimana kami dapat memenuhi keperluan anda ataupun aduan, kami sedia
menanti maklum balas daripada anda.

Kami mengalu-alukan pandangan anda kerana kami sentiasa mencari
peluang untuk menambah baik penyampaian perkhidmatan kami.

Sila beritahu cadangan atau maklum balas anda

Anda boleh menghubungi kami melalui saluran-saluran yang berikut:

ﬁ.ﬁ ATAU @ ATAU - ATAU
Al

m

Maklumkan kepada Hubungi teleperbankan  Hubungi kami melalui ‘Chat’ Lengkapkan borang ini, emel

kakitangan kami kami di talian 1300-88-1388  di laman web, Mobile App ke complaints@hsbc.com.my

di Cawangan atau perbankan atas tallan  atau cetak dan serahkan ke
HSBC/HSBC Amanah kami dari Isnin hingga 'mana mana cawangan

Jumaat (9am ke 9pm, HSBC/HSBC Amanah

kecuali cuti umum)

Sekiranya anda mempunyai sebarang aduan
Sila hubungi Pasukan Pengalaman Pelanggan kami di:

Pengurus Pelanggan Pasukan Berpengalaman

HSBC Bank Malaysia Berhad,

Menara 1Q, Lingkaran TRX,

55188 Tun Razak Exchange,

Kuala Lumpur, Malaysia.

Tel: +603 2075 6606 / Fax: +603 8894 2811 (9.00 pagi - 6.00 petang — Isnin
sehingga Jumaat, kecuali cuti umum)

E-mel: complaints@hsbc.com.my

Kami komited

e Untuk menyelesaikan aduan anda dalam masa 10 hari bekerja
atau lebih awal.

¢ Untuk memudahkan penyiasatan, oleh itu kami mungkin akan
meminta lebih banyak maklumat atau dokumen.

e Untuk sentiasa memaklumkan kepada anda tentang kemajuan aduan
anda sehingga ia selesai.

Sekiranya penyelesaian untuk aduan tersebut tidak memuaskan hati anda,
anda boleh menghubungi saluran alternatif yang berikut untuk menyemak
semula kes anda.

Financial Markets Ombudsman Service “FMOS”

(dahulunya dikenali sebagai Ombudsman for Financial Services)
Company No: 200401025885

Level 14, Main Block,

Menara Takaful Malaysia,

No 4, Jalan Sultan Sulaiman,

50000 Kuala Lumpur

Tel: +603 2272 2811
Laman web: www.fmos.org.my

Anda perlu melalui proses aduan kami terlebih dahulu sebelum anda boleh
menghubungi FMOS

Pusat Panggilan Pelanggan (BNMTELELINK)
Bank Negara Malaysia

P.O. Box 10922

50929 Kuala Lumpur

Tel: 1-300-88-5465 (1-300-88-LINK)

Dari Luar Negeri: 603-2174-1717

Waktu Operasi: 9.00 a.m. - 5.00 p.m. (Isnin — Jumaat kecuali cuti awam)
Borang web: telelink.bnm.gov.my
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