Discontinuation of Pusat Zakat Sabah Bill Payment Service on
HSBC Online and Mobile Banking

Dear Valued Customer,

Effective 12 January 2024, kindly note that bill payment to Pusat Zakat Sabah can
no longer be performed via the bill payment option on HSBC Online and Mobile
Banking.

Nevertheless, you may continue to pay Pusat Zakat Sabah via FPX with just a few
simple steps:

Step 1:

Go to https://appszakat.sabah.gov.my and select ‘FPX & MiGS.

Steps 2:

Input the payment details. At the payment selection page, select HSBC as your
preferred bank option.

Step 3:
Logon and select an account you wish to make a transfer from.
Step 4:

Review your details and enter the security code: -

e For transaction RM10,000 and below, you will need to follow the on-screen
instructions to generate a security code to get the re-authentication code.

e For transaction above RM10,000, you will need to follow the on-screen
instructions to generate a security code to get the transaction verification
code.

Step 5:

Transaction completed.
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