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Notice of Amendments to the Terms & Conditions for Plaza Premium Lounge

03 July 2026

Dear Valued Cardholders,

Please be informed that TGM and Root98 at Singapore Changi Airport have been permanently
closed on 31 October 2025.

As such, the Terms & Conditions for HSBC Plaza Premium Lounge Programme is amended with
immediate effect as below:

e HSBC Premier World Mastercard Credit Card
e HSBC Amanah Premier World Mastercard Credit Card-i

Card Type e HSBC TravelOne Credit Card
e HSBC Visa Signature Credit Card
THE PROGRAMME
7. You stand to enjoy complimentary visits to the Plaza Premium Lounge at the following locations, listed in
Table 1, and which are managed by the respective Service Providers:
Table 1: List of participating lounges
Cardholders No. of Airport Name of Lounge Location
Complimentary
Visits per year
HSBC 6% KL Plaza Premium International Departures,
Premier International Lounge CP21 Contact Pier Terminal
World *For HSBC Airport (KLIA)
Mastercard® | TravelOne - . -
Credit Card; Credit Card, 6 Slngap.onla Plaza Premium Interrlwatlonal Departures,
Clause 7 visits are Changi Airport | Lounge Terminal 1
( ! TravelOne between the Iem-nal—l
Credit Card: Primary and Blossom — S'»ATS & Interrlwatlonal Departures,
Supplementary Plaza Premium Terminal 4
and Cardholder(s) Lounge
Hong Kong Plaza Premium Departures (Gate 1),
HSEC Visa International Lounge International Departures,
Signature Airport Terminal 1
Credit Card Plaza Premium Level 6, Departures Level,
Lounge Terminal 1 (Near Gate 35)
Plaza Premium Level 7, Terminal 1 (Near Gate
Lounge 60)

Should there be any further changes, we will endeavour to keep you updated. You may find the
revised Terms and Conditions (Conventional and Amanah) here.

Issued by: HSBC Bank Malaysia Berhad & HSBC Amanah Malaysia Berhad



https://www.hsbc.com.my/content/dam/hsbc/my/docs/plaza-premium-lounge-terms-and-conditions.pdf
https://www.hsbcamanah.com.my/content/dam/hsbc/hbms/documents/credit-cards/plaza-premium-lounge-terms-and-conditions.pdf

