AMENDMENTS TO THE HSBC AMANAH CASH INSTALMENT PLAN AND

BALANCE CONVERSION PLAN T&C

3 August 2022

Dear Valued Customers,

We hereby give notice that new Cash Instalment Plan and Balance Conversion Plan T&C will
supersede the existing version effective 8 August 2022.

Amended clauses as below:

Cash Instalment Plan T&C

Current Terms and Conditions
(January 2021 Edition)

Revised Terms and Conditions
(August 2022 Edition)

5. The Eligible Cardholder must apply for CIP
and fulfil the requirements set out below:

i. the Eligible Cardholder to complete and
submit a CIP application to HSBC Amanah via
any of the following channels:

a. HSBC Amanah branch in Malaysia; or

b. HSBC Amanah Contact Centre at 03-8321
5200; or

c. HSBC Amanah Tele Marketing Team at 03-
2059 9300; or

d. online CIP application via
www.hsbcamanah.com.my/cip

5. The Eligible Cardholder must apply for CIP
and fulfil the requirements set out below:

i. the Eligible Cardholder to complete and
submit a CIP application to HSBC Amanah via
any of the following channels:

a. HSBC Amanah branch in Malaysia; or
b. HSBC Amanah Contact; or

c. HSBC Amanah Tele Marketing Team; or
d. online CIP application via
www.hsbcamanah.com.my/cip
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Balance Conversion Plan T&C

Current Terms and Conditions
(December 2020 Edition)

Revised Terms and Conditions
(August 2022 Edition)

8. Eligible Cardholders can apply for the BCP
Plan application via any of the following
channels:

i. HSBC Bank/HSBC Amanah branch in
Malaysia; or

ii. HSBC Contact Centre at 03-8321 5200; or
iii. HSBC Bank Tele marketing Team at 03-
2059 9300; or

iv. HSBC Malaysia Mobile Banking App.

8. Eligible Cardholders can apply for the BCP
Plan via any of the following channels:

i. HSBC Bank/ HSBC Amanah branch in
Malaysia; or

ii. HSBC Contact Centre; or

iii. HSBC Bank Tele marketing Team; or
iv. HSBC Malaysia Mobile Banking App.

16. Once the early settlement request is
processed by HSBC Amanah, the total
unbilled principal BCP Amount shall
immediately become due and payable by the
Eligible Cardholder as an outstanding amount
in the Eligible Cardholder’s Credit Card
account.

16. Once the early settlement request is
processed by HSBC Amanah, the total
unbilled principal BCP Amount and any
charged management fee shall immediately
become due and payable by the Eligible
Cardholder as an outstanding amount in the
Eligible Cardholder’s Credit Card account.

The revised HSBC Amanah Cash Instalment Plan T&C and HSBC Amanah Balance Conversion Plan

T&C is available here.

HSBC Amanah Cash Instalment Plan T&C
HSBC Amanah Balance Conversion Plan T&C
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