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Changes to Online Banking Daily Limits

Attention to all HSBC Malaysia customers:

Effective 11 June 2023, as part of your account safety and security measures, there are
changes made to our Online Banking Daily Limits as below:

= The Third Party Transfer limits are separated into five (5) categories as follows.
o Overseas Transfer (Telegraphic Transfer)
o 3rd party HSBC transfer
o Interbank GIRO (IBG)
o DuitNow (Online Banking)
o DuitNow (Mobile Banking)
=  “Daily Combined Limit” of MYR 50,000 per day is introduced which is applicable to and
shared among all DuitNow (Online Banking, Mobile Banking, QR), Interbank GIRO (IBG)
and FPX transfers.
= The maximum limit for Bill Payment and FPX you can set is revised to MYR 50,000.

Table below summarizes the changes made (in bold) to Online Banking Daily Limits.

Before 11 June 2023 Effective 11 June 2023 onwards
. Maximum Limit .. . Maximum Limit ..
Limit Types (MYR) Default Limit (MYR) Limit Types ) Default Limit (MYR)
Own Own account
account 99,000,000,000 99,000,000,000 transfer 99,000,000,000 99,000,000,000
transfer
3" party HSBC
transfer 100,000 5,000
Overseas
transfer
(Telegraphic 200,000 5,000
transfer)
Third party
transfer 200,000 5,000 Interbank GIRO 50,000* 1,000
(IBG)
DuitNow -
(Online Banking) >0,000 1,000
DuitNow
(Mobile Banking) 50,000* 1,000
QR pay 50,000 1,000 DuitNow QR 50,000* 1,000
Bill 200,000 1,000 Bill payments 50,000 1,000
payments
FPX 200,000 1,000 FPX 50,000* 1,000

*Daily Combined Limit applied.
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These changes are applicable to payments and transfers performed via HSBC Malaysia Online
Banking and HSBC Malaysia Mobile Banking app.

If you wish to transfer above RM50,000 to other domestic bank accounts within the same
day, please visit the nearest HSBC branch or ATM for IBG and Instant Transfer services.

For more information, please refer to our FAQ page.
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https://www.hsbc.com.my/help/faq/online-banking/#online-banking-limits

