
Customer Name : 

Delegate Name : 

Address : 

I/We* confirm receipt of the Business Telephone Banking Personal Identification Number (PIN) for the abovenamed 

Delegate who is an authorised delegate for the abovenamed Customer under Account Number

I/We* am/are aware that the service will be activated by HSBC, after three (3) banking days from the receipt of this 

acknowledgement signed by me/us*. 

Business Telephone Banking (BTB) 
Personal Identification Number (PIN) Acknowledgement Form

New NRIC No. :

Full Name :

Signature of Authorised Signatory

New NRIC No. :

Full Name :

Signature of Authorised Signatory

Issued by HSBC Bank Malaysia Berhad (Company No: 127776-V) Issued by HSBC Amanah Malaysia Berhad (Company No: 807705-X) 

For Bank Use Only

Date Received

Signature Verified

Input By

Approved By

Network Services Centre – NSC ADS
Level 5, No 2 Leboh Ampang,
50100 Kuala Lumpur

To:

Please (✓) to select

HSBC Bank Malaysia Berhad
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HSBC Amanah Malaysia Berhad

Reference to "HSBC" in this Form will be to the bank that the customer selects at the beginning of this Form.


